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ITo OKBD/1 85.14




Yacts 1. CBenennsi 00 0Ka3pIBaeMbIX MYHHIMIIAJIbHBIX yCJIYrax 2

Pazmen _ 1
1. HaumeHoBaHME MYHUIIMTIATILHOW YCITYTH Kon mo | BASI1
Peanu3aiius 0CHOBHBIX 00111€00pa30BaTEIbHBIX IPOrPaMM HAYaJILHOTO O0IIEro o01epoccuiickomy
o0Opa3oBaHus 0a30BOMY WJIH
PETHOHAIBHOMY
2. Kareropuu notpebuteneid MyHUIIMTAIBHON yCIyTH MIEPEYHIO
dusnyeckue auna
3. [Tokazarenu, xapakTepHu3yroIre 00beM U (W) Ka4eCTBO MYHUIIUTIATILHON YCITYTH:
3.1. TTokasaTelH, XapaKTepH3yIOLIHe Ka9eCTBO MYHHIHIIATEHON YCIyTH °
[Toka3areinp, XapaKTepH3yOLIUI [Toka3arerns, [Toka3arenp KayecTBa 3HauCHUE MOKA3aTeIs JlomycTuMble
COZIEP/KAHME MYHULIMNIABHON YCIIYTH XapaKTEPU3 YOI MYHULIMTNIAJIbHON YCIIYTH Ka4yecTBa (BO3MOXHBIE) OTKJIOHECHHS
ycnoBus ((hopMbi) MYHHIUAIBHOR YCITyTH OT YCTaHOBJICHHBIX
o OKa3aHUsI TroKasaTernei KauecTBa A
25 MYHHIUTATBHOM MYHHIUNAIBHOH YCITyTH
£ E YCIIyTH
)E }; €ANHUIa = _ o °
% o u3Mepenns | = 5 5 5
=g =hs moOKEM | 5 2| £ _| & = z i
S g s 5 SE|528 58| & =
§ 8 | HAaUMEHO- | HaUuMEHO- HAaUMEHO- | HAaMMEHO- | HAauMEHO- g5 . E I8 E S o E S & % 5
& BaHHE BaHUE BaHHE BaHUE BaHHE 2 g 2% | w =2 |IQ F 5) (% =g % é g
TIOKa3aTeN | MoKasaTens | mokasarens® | ToOKasa- oKasa- CE = S = g | & E ); = ); = o 2 =
Py Temns” Tens * E: g| ™ (% S04 &
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801012
0.99.0.5
AS1AILL6
0001

HE yKa3aHo

oOygarommecs
3a
HCKITFOUYECHUEM
oOygaromuxcs
c
OTpPaHUYCHHBIM
u
BO3MOYKHOCTSIM
1 3710POBBs
(OB3) u gereii-
HMHBaJIUIOB

HE yKa3aHo

Ounas

HE yKa3aHo

Homs
oOyJaromuxcs,
OCBOMBIIINX
OCHOBHYIO
obmreobpa3oBare
JIBHYIO
porpamMmy
HAYaJIBHOTO
o0rrero
o0Opa3zoBaHus

IIpoue
HT

744

100

100

100

5%

Brimonnenue
(monHOTA
peanu3aiim)
OCHOBHOM
obrreoOpa3oBate
JIbHOU
POTPaMMBI
HAYaJIbHOTO
00111eTO
o0pa3zoBaHUA

[Ipoue
HT

744

100

100

100

5%

Honst pogurenei,
YIOBJIETBOPEHHBI
X Ka4eCTBOM
MPEI0CTABIISIEMO
it ycnyru

[Tpoue
HT

744

92

95

95

5%

Honst
00yJaromuxcs BO
2-4 kaccax,
OCBOHMBIIHNX
00pa3oBaTeNbHY
10 TIpOrpaMMy Ha

[Ipoue
HT

744

72

72

72

5%




|l4|l u HSH

3.2. [lokazaTenu, XxapakTepu3yronme 00beM MYHUIIMITATLHON YCIYTU

ITokazarens, ITokazarens, [Toka3zareinb 3HavyeHue Pa3mep mtatsl Honyctumblie (BO3MOXKHBIC)
XapaKTePU3YIOIIUN XapaKTepPU3yIo- obbeMa ToKazaTesi oobema (tiena, Tapud) ! OTKJIOHCHHS OT
coJiepXKaHue UH yCIOBUSA MYHUIUIIATEHON MYHHIIUTIATBHON YCTaHOBJICHHBIX
MYHUILIUTIAJILHON YCITyTH (popmbr) yCIyru yCIyru nokasaresei KauecTBa
OKa3aHUs MYHHLHIATEHON YCIyTH
o~ MYHULUIIAIBbHON
g 5 yCITyTH CAMHHIIA
= U3MEPEHUS] o o 2 2 %
ol Q Q o o =
= no OKEM | . 2 2 = 2 2 5
L O o ~ S S o ~ = = =
=2 |3 5 = H| 3 = 3
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120 | e oOyugarom | He OuHas Yucno |Yenos | 792 | 746 755 720 5%
99.0.bA |ykazano |mecs 3a YKa3aHo o0yga |ex
81 AH60 HUCKIHUYECH 10211170, €
001
HUeM CcA
o0yJarorr
uxcs c
oTrpaHHUue
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BO3MOXHO
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3[I0POBbS
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JIeTeH-
WHBAJINI0
B

4. HopMaTuBHBIE MPABOBBIEC AKThI, YCTAHABIUBAIOIIKME pa3Mep IJIATHI (1IeHy, Tapud) Tud0 MOpsSIoK ee (€ro) yCTaHOBICHUS

PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH]I IIPUHSBIINNA OpPraH naTa HOMED HAaUMEHOBAaHHE

1 2 3 4 5

5. IlopsAnok oka3aHusI MyHULIMIIAIBHON YCIYTH

5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSAOK OKa3aHUS MYHULIUITAIBHON YCIYTH
5.1. HopmaTuBHbIE TPaBOBbIE aKThl, PETYINPYIOLINE MOPSIOK OKAa3aHUS MyHHIUITATBHON YCIyTH
Oenepanbhbiii 3aKoH oT 06.10.2003 Ne 131-®D3 "O6 o0mux NpUHIMIIAX OpPraHU3aIllii MECTHOTO caMoynpasieHus B Poccuiickoit denepannun”

Denepanbhblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit @eneparun”
®denepanbhbiii 3akoH 0T 06.10.1999 Ne 184-D3 "O0 00HIMX NPUHIUIAX OPTaHU3AIIMU 3aKOHOAATEIbHBIX (IIPEACTABUTEIbHBIX) U HCIIOJIHUTEIILHBIX OPraHOB rOCYAapCTBCHHOH B

cyobektoB Poccuiickoit ®enepaunn"

(HaMMeHOBaHUE, HOMEP U JaTa HOPMAaTUBHOTO MPAaBOBOTO aKTa)



5.2. llopsinok nHpOpPMUPOBaHUS MOTEHIIMAJIBHBIX IOTPEOUTENEH MYHULIMIIATBHON YCIIYTH

Cnoco0 nHpopmMupoBanus CocraB pa3menaemoii nHdopmanuu Yacrora 06HOBIEHHS HHPOpMALIUH

WudopmupoBaHue Mpu TMIHOM OOIIECHAH PaGoTHUKH yapexaeHUs BO BpeMs PaOOTHI yUpEeKICHHS B CIIydae [To mepe obOpamieHns
JIMYHOTO OOpAIIeHus IMoTyJaTeNiell MyHHAITUITAIFHON YCITyTH | (FITH) UX
poauTeneil (3aKOHHBIX MPEACTaBUTENICH) TPEAOCTABISIOT HEOOXOAUMBIE
pa3bsACHEeHHs 00 OKa3bIBaEMOW MYHHIUITAIEHON yCIyTe.

[MucemenHoe HHPOPMUPOBAHIE WNupuBuayansHOE MICHMEHHOE HH(POPMUPOBaHIE IPU O0paIIeHuN [To mepe obOpamieHns
rpaXkIIaH IyTeM IIOYTOBBIX OTHPABICHUN MU IO 3JIEKTPOHHOHU moyute (B
3aBHCUMOCTH OT CII0C00a JTOCTABKU OTBETA, YKa3aHHOTO B IINCBMEHHOM
oOpanieHHH, WK crocoba 0OpalieHus 3aHHTePECOBAHHOTO JIULA 32
uHpOpMauei).

Koncynpranuus o tenedony PaboTHuKH ydpexaeHHs BO BpeMsi pabOThl YUpexIeHHs B CIydace ITo mepe obpareHus
oOpaleHns nonydJaTteneil MyHUIUIaIbHON YCIyTH U (WIN) UX

poxuteneil (3aKOHHBIX IpeCcTaBUTENICH)N0 TeneoHy IPEeaOCTaBIAI0T
HEeoOX0MMbIe Pa3bsICHEHHS 00 OKa3bIBAEMON MYHHUIMITAILHOM yciyTe.

Wudopmanus B moMeneHn: U Ha caiiTe WHudopmannonHble MaTepralisl IO MyHHIUITAIBLHOH yeiyTe, [To mepe n3menenust nHGpOpMaN
YUPEXKACHUST MPEIOCTaBIIEMON YUpeKICHHEM, B COOTBETCTBUH ¢ DeepaabHbIM
3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 oOpa3oBanuu B PO", ¢
TpeOOBaHUSAMU K CTPYKTYpe OPHUIIMATBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3aIiy B UHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"NurtepHet", a Taxoke Gpopmar npenocTaBiaeHusl Ha HeM 0053aTeNbHON K
pa3mMereHuto nHpopmaru 00 00pazoBaTeIbHON OpraHU3alINH,
yrBepxkaeHnsle [Iprkazom PocoGpranzopa ot 29.05.2014 N 785

"O06 yTBepkKJeHNH TPeOOBAHUH K CTPYKTYpe OQHINAIBHOTO caiTa
00pa3oBaTeNbHON OPraHu3aly B HHPOPMAIIMOHHO-
TEJICKOMMYHHUKALIMOHHOM ceTn "HHTepHeT" U opmaty npencTaBieHus
Ha HeM uHpopMarmn".




Pasgen 2

1. HaumeHoBaHME MYHUIIMTIAILHOW YCITYTH Kon mo | BAS1
Peanuzaiiis 0cCHOBHBIX 00111e00pa30BaTeIbHBIX TPOrpaMM HauyadbHOTO 00IIETro 00IIEePOCCHICKOMY
o0Opa3oBaHus, oOyyaruecs ¢ OrpaHUYEHHBIMU BO3MOKHOCTSAMU 3/10poBbs (OB3), 0a30BOMY WJIH
aJanTUPOBAHHAS PETHOHATBHOMY
MIEPEYHIO
2. Kareropuu norpebuteneid MyHUIIMIAIBHON yCIyTru
du3nyecKue auna
3. [Tokazarenu, XxapakTepHu3yrole 00beM U (W) KaYeCTBO MYHULIUTIAJILHON YCITYTH:
" 3
3.1. [TokazaTenu, XxapakTepU3yIoIlre KaueCTBO MYHHUITUIIAIbHON yCIIyTH
ITokazarenb, XapakTEpU3YOIIUN [Tokazarens, [Toka3zarenb kauecTBa 3HavyeHHE MoKa3aTess Honyctumele q
COJIep)KaHNE MYHHIIUIIATBHON YCIyTH XapaKTePU3YIOIIUH MYHHUIIUTAIEHON YCITYTH Ka4yecTBa (BO3MOKHBIC) OTKJIOHCHHUSI
ycnoBust (hopmbl) MYHUIIUTAIBHON YCITyTH OT YCTaHOBJICHHBIX
o OKa3aHus MoKa3aTreniei KauecTBa
g § MYHULIMTIAJTbHON MYHULIMTIATBHON YCIIYyTH 6
g = yCIYTH
= § CIMHHMIA | . o
% ’§ ® M3MEpeHUs | *g 5 5 5
5 Q = mo OKEU | § = g a8 % 3 %
£ 5 g5 cE|S5%e58 & X
= O £ =
>m: 8| HaMMEHO- HAaUMEHO- HAaUMEHO- | HAauMEHO- | HAaUMEHO- g8 . 2 2 w2 2w B 8 & % 5
~ AN
S BaHue BaHUE BaHHUE BaHHUE BaHUE S § 2% | w = 2|9 & § % = QE,* % é §
<
mokasatens® | mokasarens | mokasatens® | ToKaza- roKasa- CE = S =l 2| & = ); ); 0 2 =
Tens” Tems SR *|9& 4 <\'1
m N N—r N—r
1 2 3 4 5 6 7 8 9 10 11 12 13 14
80101 | amantupoBanHa | obydarommecs | OyHas OuHas He ykazaHo | Jloms [Mpoue | 744 | 100 100 100 15%
20.99 | 4 c oOyJaromuxcs, |HT
SoliAA O6pa3OBaT€J'ILH OTrpaHUYCHHBIM OCBOMBIINX
u OCHOBHYIO
00001 Y
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asi mporpamma

BO3MOKHOCTSIM
1 3T0POBBS
(OB3)

obmmeobpaszoBat
CNBHYIO
nporpammy
HAYaIIbHOTO
o0miero
obpazoBaHus

Brinonnenue
(nonHoTa
peanu3arym)
OCHOBHOI1
obmeo0OpaszoBat
CIIbHOM
TIPOTPaMMEI
Ha4ajbHOTO
o01ero
obpazoBaHus

IIpoue
HT

744

100

100

100

15%

Hons
poauTenen,
YIIOBIIETBOPEHH
BIX KaYE€CTBOM
MIPEOCTaBIIIEM
oi1 yciyru

[Ipoue
HT

744

100

100

100

15%

Hons
oOyJaromuxcs
BO 2-4 KJaccax,
OCBOMBIIINX
o0pazoBaTenbHy
10 TIPOrpaMmy
Ha "4" u"5"

[Tpoue
HT

744

53

50

50

15%




3.2. [loka3zaTenu, XxapakTepu3yrouue 00beM MyHHIIMIIAILHON YCIyru

IToka3arens, ITokasarens, ITokaszarens 3HaueHue Pa3smep miatel JlomycTtumele
XapaKTePU3YIOIIUN XapaKTEePHU3YIO- obbema MoKazaTesi o0bema (iena, Tapud) ! (BO3MOXHBIC)
COoIepKaHue IIMHA YCIOBUSA MYHHUIUITAJIBHOU MYHULIMTIAJIbHOM OTKJIOHEHHUS OT
MYHUILIUNIAJILHON YCITyTH (popmnr) yCIIyTu yCIyru YCTaHOBJICHHBIX
OKa3aHUs II0Ka3aresel KauecTna
MYHHUIUIIATILHOU MYHULIMTIATEHON
6
o yoayru yciyru
35
o E CAUHUIa = g
T 3 usMepeHus | @ o ) 2 o) o
= oo o) = = o = = >
8 o mo OKEN 5] oS o S o o g
T O jant o) = jan ] o] 15}
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120 | agantupos | oOyuarony | He Ounast Yucno |Yemnor | 792 |47 34 21 15%
99.0.BA | apnas wecs ¢ yKa3aHo obyua | ek
g(l)?AOO 06pa30BaT orpaHuve 110)110%D,€
CJIbHaA HHBbIMHU Ci
mnporpamMm | BO3MOKHO
a CTAMU
3[I0POBbS
(OB3)
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4. HopMaTuBHBIC PABOBBIEC AKThI, YCTAHABIMBAIOIIME pa3Mep ATkl (1IeHy, Tapud) b0 mopsIoK ee (ero) yCTaHOBICHUS

PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH]I IIPUHSBIINNA OpPraH Jara HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. Ilopsimok oka3zaHusi MyYHUIMIIAIBHOW YCIYyTH
5.1. HopMatuBHbI€ NMPaBOBbIE aKThI, PETYIUPYIOIINE MOPSAOK OKa3aHUSI MYHUIIMTIATIBLHONU YCIyTH
5.1. HopMaTtuBHBIE ITPAaBOBBIE aKThI, PErYJIUPYIOLIUE MOPSI0K OKa3aHUS MyHUIIMIIAIBHOU YCIIYTH
®enepanbabiii 3akoH oT 06.10.2003 Ne 131-®D3 "O6 oOuiux npuHIUIAX OPTaHU3aIMd MECTHOTO caMmoympasiieHus B Poccuiickoit denepanmu’
OenepanbHbiii 3aKoH 0T 29.12.2012 Ne 273-D3 "O6 obpazoBanun B Poccuiickoit deneparun”
®Oenepanbabiii 3akoH 0T 06.10.1999 Ne 184-D3 "O06 oOnIMX NpUHIUIAX OPTaHU3AIMN 3aKOHOAATEIbHBIX (ITPEICTABUTEIHHBIX) U HCIIOIIHUTEILHBIX OPTaHOB TOCY/IapCTBEHHOM B
cyonexToB Poccuiickoit deneparun"

(HaMMeHOBaHKE, HOMEP U 1aTa HOPMATHBHOTO IPABOBOTO aKTa)
5.2. llopsinok uHPOpMUPOBaHUS MOTEHIIMATIBHBIX TOTPEOUTENEH MYHULIUTIATBHON YCIIYTH

Cnioco0 nHpopMupoBaHus CocraB pa3meniaemoii nHpopManuu Yacrora 06HOBIEHMS HHPOpPMALUH

WnudopmupoBanue npu IMIHOM OOIIECHUN PaGoTHUKH yapexaeHus BO BpeMs paOOThI yUPEKICHHS B CIIydae ITo mepe obpareHns
JIMYHOTO OOpAIIeHNs MoTydaTeNeil MyHUIINIaIbHON YCIyTH U (WIIN) UX
ponauTenel (3aKOHHBIX MPEACTABUTENEH ) TPEIOCTABISIOT HEOOXOIUMBIE
pa3bsACHEeHHs 00 OKa3bIBaEMOM MYHHIUITAIBEHON yCIyTe.

[TucemenHoe nHGOPMUpPOBaHHUE WunuBuayansHoe MMCbMEHHOE MHYOPMHUPOBaHHUE MIPU 0OpaleHUH [To mepe obpamenus
TPaXKIaH ITyTeM ITOYTOBBIX OTIPABICHUH WK 110 HJICKTPOHHOH 1oyTe (B




3aBUCUMOCTH OT CII0c00a JOCTaBKU OTBETA, YKa3aHHOT'O B IINCBMEHHOM
oOpamieHnn, nim crocoba obpamieHnss 3anHTEPECOBAaHHOTO JIUIA 3a
nHpOpManuei).

Koncynbrarus mo tenehony

PaboTHUKY yupeXJeHHUs BO BpeMsl pabOThl yUpEKACHHS B ClIydae
oOpalneHus mosry4yaresieii MyHHUIUIaIbHOW YCIIyTH U (MITH) UX
poauTeneil (3aKOHHBIX MPEACTaBUTEINECH)TIO TeeOHY IPEIOCTaBISIOT
HEeoOX0/MMbIe Pa3bsICHEHHsI 00 OKa3bIBAEMON MYHHUIMITAILHOM yciyre.

ITo mMepe obOpamieHus

Wudopmanus B IOMEIICHAN U HA CaiTe
YIpEeKICHUS

WHudopmannonHble MaTepraibl IO MyHUIUIIAIBEHON yeiyTe,
MPEIOCTaBIIEMON YIPEKACHIEM, B COOTBETCTBHHN ¢ DenepanbHbIM
3aKkoHOM 0T 29.12.2012 Ne 273-®3 "3akoH 00 oOpazoBanuu B PO", ¢
TPeOOBAHUSIMHU K CTPYKTYPE OPHUIUAILHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3anyy B MHPOPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHON CETH
"UutepHet", a Taxoke GpopMmar npenocTaBiIeHUsl HA HeM 00s13aTeNbHON K
pa3meleHuo nHpopMaruy 06 00pa3oBaTeIbHOW OpraHU3aIH,
yrBepxkaeHHbIe [Ipuka3om PocoOpramsopa ot 29.05.2014 N 785

"O6 yTBepKIeHHN TPeOOBaHMIA K CTPYKType OQUITHATBFHOTO caifTa
00pa3oBaTeNbHON OpraHU3ay B HHPOPMAIIMOHHO-
TeJEKOMMYHHUKAIIMOHHOH ceT "HMHTepHeT" 1 popMaTy nmpecTaBIcHHS
Ha HeM uH(popMarmn'.

[To mepe n3meneHns nHGOPMAN

0T



Pasmen 3

1. HaumeHoBaHME MYHUIIMTIAILHOW YCITYTH Kon mo | BAS1
Peanu3zaniys 0CHOBHBIX 00111€00pa30BaTENbHbIX MPOrPAMM HAYaIbHOTO OOIIIEro o01epoccuiickomy
o0Opa3oBaHus (I€TU-UHBAIU/IbI) 0a30BOMY WJIH
PETHOHAIBHOMY
2. Kareropuu notpebuteneid MyHUIIMTAIBHON yCIyTy MIEPEYHIO
du3nyecKue auma

3. [Tokazarenu, xapakTepu3yroIre 00beM U (W) Ka4eCTBO MYHUIIUTIAILHOW YCITYTH:

3.1. TTokasaTelH, XapaKTepH3yIOLIHe Ka9eCTBO MYHHIHIATEHON YCIyTH °

[Tokazarenb, XapaKTepU3YIOIIHIA [TokazaTensp, ITokazaTenp KayecTBa 3HaYeHHE MMOKa3aTess Jomyctumblie
CoJIep)KaHNe MYHUITUTIATBHON yCITyTH XapaKTePU3YIOIHIHA MYHHIIUITAIEHOW YCITYTH KauecTBa (BO3MOIKHBIC) OTKJIOHCHHS
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HYIO IIPOrpaMMmy
Ha4yaJbHOTO
o01ero
o0pa3oBaHUA

Brinonnenue
(monHoTa
peanu3aium)
OCHOBHOH
obmreoOpazoBaTenb
HOH mporpaMmbl
HavaJIbHOTO
ob1ero
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HT
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30%

Hons poautenei,
YAOBIETBOPEHHBIX
KauyeCcTBOM
MIPEOCTABIIIEMON

ycIayru

[Ipoue
HT

744

100

100

100

30%

A

Hons
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3.2. lloka3zaTenu, XapakTepu3yrouue 00beM MYHHIIMIIAJIBHON YCIYru

ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep miatsl Jonyctumele
. 7
XapaKTepU3 YOIl XapaKTepPHU3yIO- obbema moKasaressi o0bema (uena, Tapud) (BO3MOXHBIE)
coJiepXKaHue LU yCIIOBUS MYHULUIIAJIBbHON MYHULUIIAJIBHON OTKJIOHEHHUS OT
MYHUIUIIATBEHON yCIyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHus MOKa3aTesel KauecTBa
MYHHULUITAJIbHOU MYHULIMIIAIbHON
6
o YCIIYyTH YCIIYyTH
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4. HopMaTuBHBIE PABOBBIC aKThl, YCTAaHABIMBAIOIIME pa3Mep IIaThl (1eHy, Tapud) 11bo mopsiioK ee (ero) yCTaHOBICHUS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O dKTa

BHU/J HpI/IHHBI_HI/If/'I opra”d JaTta HOMED HaMMCHOBAaHHUEC

1 2 3 4 5

5. Ilopsaok oka3aHus MyHULIUIIAJBHON yCIYTH
5.1. HopMatuBHbI€ NMPaBOBbIE aKThl, PETYIUPYIOIINE MOPSAOK OKa3aHUsI MYHUIIUTIATILHOW YCIYTH
5.1. HopMatuBHbI€ ITPAaBOBBIE aKThl, PErYJIUPYIOIINE NOPSAIOK OKa3aHUSI MyHUIIMIAIBHOU YCIIYyTH
®enepanbabiii 3akoH 0T 06.10.2003 Ne 131-®3 "O06 oOuux npuHIUIAX OPTaHU3alMKd MECTHOTO caMoytipasieHus B Poccuiickoit @enepanun’

®OenepanbHbiii 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoBannu B Poccuiickoit deneparun”
®denepanbhbiii 3ak0H 0T 06.10.1999 Ne 184-D3 "O0 00nIMX NPUHIIUIAX OPTaHU3AIIMU 3aKOHOATEIbHBIX (IIPEICTAaBUTEIbHBIX) U UCIIOJIHUTEIIBHBIX OPIaHOB rOCYAapCTBEHHOH B.

cyonekxToB Poccuiickoit deneparun"

71

(HaMMeHOBaHUE, HOMEP U JaTa HOPMAaTUBHOI'O IIPaBOBOTO aKTa)



5.2. llopsinok nHPOpPMUPOBAaHUS TOTEHIIMAIBHBIX TOTPEOUTENEH MYHULIUIIAIBHON YCIIYTH

Crioco6 nnpopmupoBaHus

CocraB pa3merniaeMoii nHpopMauu

YacTtota 00HOBIECHUST HHPOPMALIUU

WudopmupoBaHue npu INYHOM OOLICHUH

PaboTHUKY yupeXJeHHUs BO BpeMsl pabOThl yUpEKACHHS B ClIydae
JIMYHOTO OOpAILEHHUS MMOydaTeNeid MyHHIUIAIbHON YCIYTH U (MIIH) UX
poautenei (3aKOHHBIX NPEACTABUTEINIEH) IPEJOCTABIIAIOT HEOOXOIUMBIE
pa3bsCHEeHHs 00 OKa3bIBaEMOW MyHHIUITAIEHON yCIyTe.

ITo mMepe obOpamieHus

[Tucemennoe nHGOPMUPOBAHHUE

WunuBuayansHOE MHCbMEHHOE HH)OPMHUPOBAHKE MIPU OOpAICHUH
rpaXKJaH IMyTeM MOYTOBBIX OTIPABICHUH WU 110 HIEKTPOHHOH moyTe (B
3aBHCHMOCTH OT crioco0a JJOCTaBKU OTBETA, yKa3aHHOTO B TUCbMEHHOM
obparienuu, uim crnocoba odpalieHns 3aMHTEPECOBAHHOTO JTUIA 32
unpopmanuei).

ITo mepe obpamenns

Koncynpranus no tenedony

PaboTHUKY yupeXIeHUS BO BpeMs pabOThl yIPEKACHHS B CIIydae
oOpaleHus moyJyareseii MyHHIUIAaIbHONW YCIIyTH U (MITH) UX
poauTenei (3aKOHHBIX MPEACTABUTEICH)IIO TeNeOHY NPEJOCTABISIOT
HEoOX0MMbIe Pa3bsICHEHHUS 00 OKa3bIBAEMOW MYHHIUIIAIILHOHN yCIIyTe.

ITo mepe obpamenns

Wudopmanus B NOMELEHNH U Ha caiiTe
Y4pexAeHUs

WudopmannoHHbIe MaTepHaisl 10 MyHHIUIAIBHON yCiIyTe,
MPEIOCTaBIIEMON YIPEKICHUEM, B COOTBETCTBUH ¢ DeepaIbHbIM
3aKk0HOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 o6pa3oBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe OpHUIHAIBHOTO caliTa 00pa3oBaTeIbHON
OpraHM3anyy B HHOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NHTepHET", a Takke PopMaT MperoCcTaBICHUS Ha HeM 00s3aTeIEHON K
pa3mMerieHuto nHpopmalu 00 00pazoBaTeIbHOM OpraHU3alNH,
yrBepxkaeHHsIe [Iprkazom PocoOpranzopa ot 29.05.2014 N 785

"O6 yTBepKIeHUN TPeOOBaHMNA K CTPYKType OQUITHATIBFHOTO caifTa
00pa3oBaTeNbHON OpraHu3annuy B HHHOPMAIIMOHHO-
TeJIeKOMMYHHUKAIIMOHHOI ceT "NHTepHeT" 1 popmMaTy npeacTaBiIeHus
Ha HeM uHpopMarmn".

ITo mepe n3meHeHus HHGOpPMAITIH

qT
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o 3
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3.2. [lokazaTenu, XapakTepu3yrouue 00beM MyHUIUITAILHON YCIyru

ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep miatsl JonycTtumeble
N 7
XapaKTepU3 YOIl XapaKTepPHU3yIO- obbema MoKasarensi o0bema (uena, Tapud) (BO3MOXHBIC)
coaepKaHue IIMA YCIOBUSA MYHHUIUITATILHOU MYHULIMTIATbHON OTKJIOHEHHUS OT
MYHUIUIIATBHON yCIyTH (popmbr) yCIIYTH YCIyTH YCTaHOBJIEHHBIX
OKazaHus IOKa3aTeliel KauecTBa
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(OB3) u
JeTen-
HWHBAJIHIO
B

4. HopmatuBHbBIE TPaBOBBIE aKThI, YCTAHABIMBAIOIIME pa3Mep MmaaThl (1ieHy, Tapud) 1ubo nopsaok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BH]I IIPUHSBIINNA OpPraH naTa HOMED HAaUMEHOBAaHHE

1 2 3 4 5

67T

5. IlopsAnok oka3zaHusi MyHULIMIIAJIBHOW YCIYTH

5.1. HopmaTuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUS MYHULIUIIAJIBHON YCIYTH
5.1. HopmaTuBHbIE IPaBOBbIE aKThl, PETYINPYIOLINE MOPSIOK OKAa3aHUS MyHHIUITATBHON YCIyTH
Oenepanbhbiii 3aKoH oT 06.10.2003 Ne 131-®D3 "OO6 o0mux NpyUHIMIAX OpPraHU3allii MECTHOTO caMmoynpasieHus B Poccuiickoit denepannu”

DenepanbHblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit @eneparun”
®denepanbhbiii 3akoH 0T 06.10.1999 Ne 184-D3 "O0 00UIMX NPUHIIMIIAX OPraHU3AIMN 3aKOHOAATEeIbHBIX (ITPEACTABUTEIbHBIX) U HCIIOJIHUTEIIbHBIX OPraHOB rOCYAapCTBEHHOH B

cyobektoB Poccuiickoit ®enepaunn"

(HaMMeHOBaHUE, HOMEP U JaTa HOPMAaTUBHOT'O IIPABOBOTO aKTa)



5.2. Ilopsinok nHpOPMUPOBAHUS TOTEHIIMAIBHBIX TOTPEOUTENEH MYHULIUIIATBHON YCIIYTH

Crioco6 nnpopmupoBaHus

CocraB pa3merniaeMoii nHpopMauu

YacTtota 00HOBIECHUST HHPOPMALIUU

WudopmupoBaHue npu INYHOM OOLICHUH

PaboTHUKY yupeXJeHHUs BO BpeMsl pabOThl yUpEKACHHS B ClIydae
JIMYHOTO OOpAILEHHUS MMOydaTeNeid MyHHIUIAIbHON YCIYTH U (MIIH) UX
poautenei (3aKOHHBIX NPEACTABUTEINIEH) IPEJOCTABIIAIOT HEOOXOIUMBIE
pa3bsCHEeHHs 00 OKa3bIBaEMOW MyHHIUITAIEHON yCIyTe.

ITo mMepe obOpamieHus

[Tucemennoe nHGOPMUPOBAHHUE

WunuBuayansHOE MHCbMEHHOE HH)OPMHUPOBAHKE MIPU OOpAICHUH
rpaXKJaH IMyTeM MOYTOBBIX OTIPABICHUH WU 110 HIEKTPOHHOH moyTe (B
3aBHCHMOCTH OT crioco0a JJOCTaBKU OTBETA, yKa3aHHOTO B TUCbMEHHOM
obparienuu, uim crnocoba odpalieHns 3aMHTEPECOBAHHOTO JTUIA 32
unpopmanuei).

ITo mepe obpamenns

Koncynpranus no tenedony

PaboTHUKY yupeXIeHUS BO BpeMs pabOThl yIPEKACHHS B CIIydae
oOpaleHus moyJyareseii MyHHIUIAaIbHONW YCIIyTH U (MITH) UX
poauTeneil (3aKOHHBIX MPEACTaBUTENEH)IIO TeeOHY IPEIOCTABIISIOT
HEeoOX0MMBbIe Pa3bsICHEHHS 00 OKa3bIBaEMON MYHHUIMITAJILHOM yciyTe.

ITo mepe obpamenns

Wudopmanus B NOMELEHNH U Ha caiiTe
Y4pexAeHUs

WudopmannoHHbIe MaTepHaisl 10 MyHHIUIAIBHON yCiIyTe,
MPEIOCTaBIAEMOHN YUPE)KICHUEM, B COOTBETCTBUH ¢ DenepanbHbIM
3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 oO6pa3oBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe OpHUIHAIBHOTO caliTa 00pa3oBaTeIbHON
OpraHM3anyy B HHOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NHTepHET", a Takke PopMaT MperoCcTaBICHUS Ha HeM 00s3aTeIEHON K
pa3mMerieHuIo HHMopManuu 00 00pazoBaTeIbHON OpraHU3aLH,
yrBepxkaeHnsle [Iprkazom PocoGpHanzopa ot 29.05.2014 N 785

"O6 yTBepKIeHUN TPeOOBaHMNA K CTPYKType OQUITHATIBFHOTO caifTa
00pa3oBaTeNbHON OpraHu3annuy B HHHOPMAIIMOHHO-
TeJIeKOMMYHHUKAIMOHHOI ceTH "NHTepHeT" 1 popMaTy npeacTaBIcHHS
Ha HeM uHpopMarmn".

ITo mepe n3meHeHus HHGOPMAIIH

0¢



Pasnen 5

1. HaumeHoBaHME MYHUIIMTIAILHOW YCITYTH Kon no | BA96
Peanuzaiiis 0CHOBHBIX 00111€00pa30BaTEeIbHBIX TPOrPaMM OCHOBHOTO 00111eTr0 00pa30BaHMs 00IIEePOCCHICKOMY
2. Kareropuu norpebuteneid MyHUIIMIAIBHON yCIyTru 0a30BOMY WJIH
duznvecKue auia PETHOHATBHOMY
[IEPEYHIO
3. [lokazarenu, XxapakTepu3yroiye 00beM U (W) KaueCTBO MYHUIIMTIATHHOW YCITyTH:
. 3
3.1. [TokazaTenu, XapakTepU3yIolre KaueCTBO MYHHUITUIIAIBHON yCIIyTH
[Tokazarenb, XapaKTepU3YIOIIHiA [Tokazarensp, IToka3zaTenb kauecTBa 3Ha4yeHue MoKa3arens Jlonyctumblie
coJiepyKaHue MYHULIUIIATbHON yCIyrU XapaKTepU3YIOIUH MYHUIIUTIAIBHON YCIIyTH KadyecTBa (BO3MO>KHBIE) OTKIIOHEHHUSI
ycnoBust (popmbl) MYHULIUTIATBHON yCIYTH OT YCTaHOBJICHHBIX  p
) H
as OKa3aHUs IoKa3areyel KauecTa
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u
BO3MOXHOCTSIM
1 3[I0POBbsI
(OB3) u neteii-
WHBAJHIIOB

OCHOBHOT'O
o0miero
oOpa3oBaHU

Brmonnenue
(nonHoTa
peanu3anun)
OCHOBHOI1
o0meoOpa3oBaren
BbHOI IPOrpaMmBbl
OCHOBHOTO
o0miero
obpazoBaHus

IIpoue
HT

744

100

100

100

5%

Jons ponurenei,
YIOBJIETBOPCHHBIX
Ka4yeCTBOM
MPEOCTaBIAEMON
YCIyTH

IIpoue
HT

744

92

95

95

5%

>

Hons
o0y4Jaromuxcs B 5-
9 kaccax,
OCBOUBIINX
00pa3oBaTeNbHYIO
nporpamMmy Ha "4"
n"s"

IIpoue
HT

744
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3.2. lloka3zaTenu, XapakTepu3yrouue 00beM MYHHIIMIIAJIBHON YCIYru

ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep miatsl Jonyctumele
. 7
XapaKTepU3 YOIl XapaKTepPHU3yIO- obbema moKasaressi o0bema (uena, Tapud) (BO3MOXHBIE)
coJiepXKaHue LU yCIOBUS MYHULUIIAJIBbHON MYHULUIIAJIBHON OTKJIOHEHHUS OT
MYHUIUIIATBEHON yCIyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHus MOKa3aTesel KauecTBa
MYHHULUITAJIbHOU MYHULIMIIAIbHON
6
o YCIIYyTH YCIIYyTH
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JIeTeH-
WHBAJINI0
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4. HopMaTuBHBIE MPABOBBIC aKThI, YCTAaHABIMBAIOIIKE pa3Mep IJIaThl (1IeHy, Tapud) b0 MOpsI0K €€ (er0) yCTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH]I IIPUHSBIINNA OpPraH naTa HOMED HAaUMEHOBAaHHE

1 2 3 4 5

ve

5. IlopsAnok oka3zaHusi MyHULIMIIAJIBHOW YCIYTH
5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
5.1. HopMaTtrBHBIE TPAaBOBBIE AKTHI, PETYJIUPYIOIIUE MOPSAAO0K OKA3aHUS MyHUIIUIIAIBHOW YCIIyTH
Oenepanbhbiii 3aKoH oT 06.10.2003 Ne 131-®D3 "OO6 o0mux NprUHIMIAX OpPraHU3allii MECTHOTO caMmoynpasieHus B Poccuiickoit denepannu”

OenepanbHbiii 3aKoH oT 29.12.2012 Ne 273-D3 "O6 obpazoBanun B Poccuiickoit ®eneparyn”
®Oenepanbhbiii 3aKoH 0T 06.10.1999 Ne 184-®3 "OO6 001X NpUHIKIAX OPraHU3aUH 3aKOHOAATEIIbHBIX (IPEACTABUTENbHBIX) U UCIIOIHUTENBHBIX OPraHOB TOCYAapCTBEHHOM B.

cyonektoB Poccuiickoit denepaunn"

(HaI/IMeHOBaHI/IC, HOMCPp U 1aTa HOPMATUBHOT'O IIPABOBOTO aKTa)



5.2. Ilopsinok nHpOPMUPOBAHUS TOTEHIIMAIBHBIX TOTPEOUTENEH MYHULIUIIATBHON YCIIYTH

Crioco6 nnpopmupoBaHus

CocraB pa3merniaeMoii nHpopMauu

YacTtota 00HOBIECHUST HHPOPMALIUU

WudopmupoBaHue npu INYHOM OOLICHUH

PaboTHUKY yupeXJeHHUs BO BpeMsl pabOThl yUpEKACHHS B ClIydae
JIMYHOTO OOpAILEHHUS MOydaTeNel MyHHLUITATbHON YCIYTH U (MIIH) UX
poautenei (3aKOHHBIX NPEACTABUTEINIEH) IPEJOCTABIIAIOT HEOOXOIUMBIE
pa3bsCHEeHHs 00 OKa3bIBaEMOW MyHHIUITAIEHON yCIyTe.

ITo mMepe obOpamieHus

[TucemenHoe nHGOPMUPOBAHHUE

WuauBuyansHOE MHCbMEHHOE HH)OPMHUPOBAHUE MPH O0pAICHUN
rpaXKJaH IMyTeM MOYTOBBIX OTIPABICHUH WU 110 HIEKTPOHHOH moyTe (B
3aBHCHMOCTH OT crioco0a JJOCTaBKU OTBETA, yKa3aHHOTO B TUCbMEHHOM
obparieHnu, uim crocoba odpalieHus 3aMHTEPECOBAHHOTO JIUIA 32
unpopmanuei).

ITo mepe obpamenns

Koncynpranus no tenedony

PaboTHUKY yupeXIeHUS BO BpeMs pabOThl yIPEKACHHS B CIIydae
oOpaleHus moyJyareseii MyHHIUIAaIbHONW YCIIyTH U (MITH) UX
poauTenei (3aKOHHBIX MPEACTABUTEICH)IIO TeNeOHY NPEJOCTABISIOT
HEeoOX0MMBbIe Pa3bsICHEHHS 00 OKa3bIBaEMON MYHHUIMITAJILHOM yciyTe.

ITo mepe obpamenns

Wudopmanus B NOMEIEHNH U Ha caiiTe
Y4pexAeHUs

WudopmannoHHbIe MaTepHaisl 10 MyHHIUIAIBHON yCiIyTe,
MPEIOCTaBIIEMON YIPEKICHUEM, B COOTBETCTBUH ¢ DeepaIbHbIM
3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 oO6pa3oBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe opHIHaIBLHOTO caliTa 00pa3oBaTesIbHOM
OpraHM3anyy B HHOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NHTepHET", a Takke PopMaT MperoCcTaBICHUS Ha HeM 00s3aTeIEHON K
pa3mMerieHuto nHpopmalu 00 00pazoBaTeIbHOM OpraHU3alNH,
yrBepxkaeHnsle [Iprkazom PocoGpHanzopa ot 29.05.2014 N 785

"O6 yTBEepKIeHUH TPeOOBaHHH K CTPYKType O(UITHATFHOTO caifTa
00pa3oBaTeNbHON OpraHu3annuy B HHHOPMAIIMOHHO-
TeJIeKOMMYHHUKAIIMOHHOI ceT "NHTepHeT" 1 popmMaTy npeacTaBiIeHus
Ha HeM uHpopMarmn".

ITo mepe n3meHeHus HHGOPMAIIH

T4



Pasmen 6

1. HaumeHoBaHME MYHUIIMTIAILHOW YCITYTH Kon no | BA96

Peanu3aiius 0CHOBHBIX 00111€00pa30BaTEABHBIX TPOrPaMM OCHOBHOTO 00111ero 00pa3oBaHuUs o01epoccuiickomy

(leTU-MHBAJINIbI) 0a30BOMY WJIH

2. Kareropuu notpebuteneid MyHUIIUTAIBHON yCIyTH PETHOHAIBHOMY
PuznyecKue Juia MEPEUHIO

3. [lokazarenu, XxapakTepu3yroiye 00beM  (WIK) KaueCTBO MYHUIIMTIATBHOW YCITyTH:

3.1. TTokasaTelH, XapaKTepH3yIOLIHe Ka9eCTBO MYHHIHIATEHON YCIyTH °

[Tokazarenb, XapaKTepU3YIOIIHIA ITokazarens, ITokasarenp KauecTBa 3HauYeHUE IMOKa3aTeIs Jomnyctumbie
coJiepKaHuEe MYHHUIIUTIATIBHON YCIIYTH XapaKTepU3YIOLIUH MYHUIUIIATBEHON yCIyTH KadyecTBa (BO3MOXHBIC) OTKIIOHCHUS
ycnoBust (popmbl) MYHUIIUTIATBHON YCITyTH OT YCTaHOBJICHHBIX
as OKa3aHUs ImoKa3aTelieii KadecTBa
g § MYHUIIUTIATBHON MYHUIIUTIAJIBHOU YCIYTH 6
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3.2. lloka3zaTenu, XapakTepu3yrouue 00beM MYHHIIMIIAJIBHON YCIYru

ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep miatsl Jonyctumele
. 7
XapaKTepU3 YOIl XapaKTepPHU3yIO- obbema moKasaressi o0bema (uena, Tapud) (BO3MOXHBIE)
coJiepXKaHue LU yCIOBUS MYHULUIIAJIBbHON MYHULUIIAJIBHON OTKJIOHEHHUS OT
MYHUIUIIATBEHON yCIyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHus MOKa3aTesel KauecTBa
MYHHULUITAJIbHOU MYHULIMIIAIbHON
6
o YCIIYyTH YCIIYyTH
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4. HopMaTuBHBIE PABOBBIC aKThl, YCTAaHABIMBAIOIIME pa3Mep IIaThl (1eHy, Tapud) 11bo mopsiioK ee (ero) yCTaHOBICHUS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O dKTa

BHU/J HpI/IHHBH_II/If/'I opra”d JaTta HOMED HaMMCHOBAaHHUEC

1 2 3 4 5

5. Ilopsaok oka3aHus MyHULMIIAJBHON yCIIYyT'H
5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
5.1. HopMatuBHbBIE TPAaBOBBIE aKThl, PErYJIUPYIOIINE NOPSAIOK OKAa3aHUS MyHUIIUIAIbHOU YCIIYyTH S
Oenepanbhbiii 3aKoH oT 06.10.2003 Ne 131-D3 "O6 o0mmx NprUHIKMIAX OpraHu3allii MECTHOTO camoynpasieHus B Poccuiickoit denepannun”
OenepanbHbiii 3aKoH 0T 29.12.2012 Ne 273-D3 "O6 obpazoBanun B Poccuiickoit ®eneparyn”
®denepanbhbiii 3ak0H 0T 06.10.1999 Ne 184-D3 "O0 00uIMX NPUHITUIIAX OPraHU3AIMU 3aKOHOATEIbHBIX (IIPEICTABUTEIbHBIX) U HCIIOJIHUTEIIHBIX OPTaHOB rOCYAapCTBEHHOH B
cyonexToB Poccuiickoii deneparun”

(HaMMeHOBaHUE, HOMEP U JaTa HOPMAaTUBHOI'O IIPABOBOTO aKTa)



5.2. llopsinok nHPOPMUPOBAaHUS MOTEHIIMAIBHBIX TOTPEOUTENEH MYHULIMTIIATBHON YCIYTH

Cnoco6 nHGOpMHUPOBAHUS

CocraB pazmemaeMoi nHpopmauu

Yacrora 00HOBIIEHUS HHPOPMALTUH

WudopmupoBaHue Mpu TMIHOM OOIIECHAH

PaboTHHKY yupexIeHUs BO BpeMs pabOThl yUPEKICHNUS B CITydae
JIMYHOTO OOpAIIeHus IMoTyJaTeNiell MyHHAITUITAIFHON YCITyTH | (FITH) UX
poauTeneil (3aKOHHBIX MPEACTaBUTENICH) TPEAOCTABISIOT HEOOXOAUMBIE
pa3bsACHEeHHs 00 OKa3bIBaEMOW MYHHIUITAIEHON yCIyTe.

[To mepe obOpamieHns

[MucemenHOe HHPOPMUPOBAHHE

VunuBunyansHOe MHCBMEHHOE HHPOPMUPOBAaHUE TIPH 0OpaIleHUH
rpaXkIIaH IyTeM IIOYTOBBIX OTHPABICHUN MU IO 3JIEKTPOHHOHU moyute (B
3aBUCUMOCTH OT CII0c00a JOCTaBKU OTBETa, yKa3aHHOT'O B IIMCBMEHHOM
o0pamnieHHy, WK crocoda oOpalleHus 3aHHTEPECOBAHHOTO JIMLA 32
uHpOpMauei).

[To mepe obOpamieHns

Koncynprarus mo teseony

PaboTHuKH ydpexaeHHs BO BpeMsi pabOThl YUpexIeHHs B CIydace
oOpaleHns nonydJaTteneil MyHUIUIaIbHON YCIyTH U (WIN) UX
poauteneil (3aKOHHBIX IPeCTaBUTENICH)I0 TesedoHy IPeJOCTaBIIOT
HEeoOX0MMbIe Pa3bsICHEHHS 00 OKa3bIBAEMON MYHHUIMITAILHOM yciyTe.

ITo mepe obparienus

Wudopmanus B IOMEICHAN U HA CaiiTe
YapEeXKIEHUS

WHudopmannonHble MaTepralisl IO MyHHIUITAIBLHOH yeiyTe,
MPEIOCTaBIAEMOHN YUPE)KICHUEM, B COOTBETCTBUH ¢ DenepanbHbIM
3akoHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 oOpa3oBanuu B PO", ¢
TpeOOBaHUSAMU K CTPYKTYpe OPHUIIMATBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3aIiy B UHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"NuTepHer", a Takke GopMaT MpeIoCTaBICHUS Ha HEM 0053aTeNIbHOM K
pa3MerieHuto nHpopmanuu 00 06pazoBaTeIbHON OpraHU3aIIH,
yrBepxkaeHnsle [Iprkazom PocoGpranzopa ot 29.05.2014 N 785

"O06 yTBepkKJeHNH TPeOOBAHUH K CTPYKTYpe OQHINAIBHOTO caiTa
00pa3oBaTeNbHON OPraHu3aly B HHPOPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHOM ceTn "HHTepHeT" U hopmaty npencTaBiIeHus
Ha HeM uHpopMarmn".

[To mepe n3menenust nHGpOpMaN

0€



Pasnen 7

1. HaumeHoBaHME MYHUIIMTIAILHOW YCITYTH Kon no | BA96

Peanuzaiiisg 0CHOBHBIX 00111€00pa30BaTENbHBIX IPOTPAMM OCHOBHOTO O0IIEro 00pa3oBaHus o01epoccuiickomy

oOyyaromuyecs ¢ OrpaHUYEHHBIMU BO3MOKHOCTAMH 3710poBbst (OB3), 0a30BOMY WJIH

ajanTHpOBaHHAs PETHOHAIBHOMY

2. Kareropuu notpebuteneid MyHUIIMTAIBHON yCIyTy MIEPEYHIO
dusnueckue auna

3. [Tokazarenu, xapakTepu3yroIre 00beM U (W) Ka4eCTBO MYHUIIUTIAILHOW YCITYTH:

3.1. TTokasaTelH, XapaKTepH3yIOLIHe Ka9eCTBO MYHHIHIATEHON YCIyTH °

IToka3zarenb, XxapaKTepU3yIOILUI [Tokasarens, IToka3zaTenb kauyecTBa 3Ha4yeHue MoKa3arens Jlonyctumble
coJiepKaHe MYHHUIIMIIATbHON YCITyTH XapaKTepU3YIOIUI MYHUIIUTAIBHON YCIIyTH KadyecTBa (BO3MOKHEIC) OTKJIOHCHHS
ycnoBus (popmbl) MYHUILMAIBHON YCIIyTH OT YCTaHOBJIEHHBIX
o OKa3aHUs IOKa3aresel KauecTna
g § MYHULUIIAIBbHON MYHHUIUIIAJIBHON YCIyTH 6
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3.2. [lokazaTenu, XapakTepu3yrouue 00beM MyHUIUITAILHON YCIyru

ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep miatsl JonycTtumeble
. 7
XapaKTepU3 YOIl XapaKTepPHU3yIO- obbema MoKasarensi o0bema (uena, Tapud) (BO3MOXHBIC)
coJiepXKaHue LU yCIOBUS MYHULUIIAIBbHON MYHULUIIAJIBHON OTKJIOHEHHUS OT
MYHUIUIIATBHON yCIyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHus MOKa3aTesel KauecTBa
MYHHULUITAIbHOU MYHULIMTIATbHON
6
o yCIIYyTH YCIIYTH
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4. HopMaTuBHBIE PABOBBIC aKThl, YCTAaHABIMBAIOIIME pa3Mep IIaThl (1eHy, Tapud) 11bo mopsiioK ee (ero) yCTaHOBICHUS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O dKTa

BHU/J HpI/IHHBI_HI/If/'I opra”d JaTta HOMED HaMMCHOBAaHHUEC

1 2 3 4 5

5. Ilopsaok oka3aHus MyHULIMIIAJBHON yCIIYyT'H

5.1. HopMatuBHbI€ NMPaBOBbIE aKThl, PETYIUPYIOIINE MOPSAOK OKa3aHUSI MYHUIIMTIATBHONU YCIYTH
5.1. HopMaTtuBHBIE TTPaBOBBIE aKThI, PETYIUPYIOIINE MOPSIOK OKa3aHUSI MyHUIIUTATBHOU YCIIYTH
®enepanpabiii 3akoH 0T 06.10.2003 Ne 131-®3 "O06 oOuiux npuHIUIAX OPTaHU3aIMHd MECTHOTO caMmoympasieHus B Poccuiickoit denepanmu’

®OenepanbHbiii 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoBannu B Poccuiickoit deneparun”
®enepanbabiii 3akoH 0T 06.10.1999 Ne 184-D3 "O06 oOnIMx NpUHIUIIAX OPTaHU3AIMN 3aKOHOIATEIbHBIX (ITPEICTABUTEIHHBIX) U HCIIOIIHUTEILHBIX OPTaHOB TOCY/apCTBEHHOM B

cyonekToB Poccuiickoit deneparun"

ve

(HaI/IMeHOBaHI/IC, HOMCPp U IaTa HOPMATUBHOI'O IIPABOBOTO aI(Ta)



5.2. Ilopsinok nHpOPMUPOBAHUS TOTEHIIMAIBHBIX TOTPEOUTENEH MYHULIUIIATBHON YCIIYTH

Crioco6 nnpopmupoBaHus

CocraB pa3merniaeMoii nHpopMauu

YacTtota 00HOBIECHUST HHPOPMALIUU

WudopmupoBaHue npu INYHOM OOLICHUH

PaboTHUKY yupeXJeHHUs BO BpeMsl pabOThl yUpEKACHHS B ClIydae
JIMYHOTO OOpAILEHHUS MMOydaTeNeid MyHHIUIAIbHON YCIYTH U (MIIH) UX
poautenei (3aKOHHBIX NPEACTABUTEINIEH) IPEJOCTABIIAIOT HEOOXOIUMBIE
pa3bsCHEeHHs 00 OKa3bIBaEMOW MyHHIUITAIEHON yCIyTe.

ITo mMepe obOpamieHus

[TucemenHoe nHGOPMUPOBAHHUE

WunuBuayansHOE MHCbMEHHOE HH)OPMHUPOBAHKE MIPU OOpAICHUH
rpaXKJaH IMyTeM MOYTOBBIX OTIPABICHUH WU 110 HIEKTPOHHOH moyTe (B
3aBHCHMOCTH OT crioco0a JJOCTaBKU OTBETA, yKa3aHHOTO B TUCbMEHHOM
obparienuu, uim crnocoba odpalieHns 3aMHTEPECOBAHHOTO JIIIA 32
unpopmanuei).

ITo mepe obpamenns

Koncynpranus no tenedony

PaboTHUKY yupeXIeHUS BO BpeMs pabOThl yIPEKACHHS B CIIydae
oOpaleHus moyJyareseii MyHHIUIAaIbHONW YCIIyTH U (MITH) UX
poauTenei (3aKOHHBIX MPEACTABUTEICH)IIO TeNeOHY NPEJOCTABISIOT
HEoOX0MMbIe pa3bsCHEHHUS 00 OKa3bIBAEMOW MYHHIUIIAIILHOHN yCIIyTe.

ITo mepe obpamenns

Wudopmanus B NOMELEHNH U Ha caiiTe
Y4pexAeHUs

WudopmannoHHbIe MaTepHaisl 10 MyHHIUIAIBHON yCiIyTe,
MPEIOCTaBIIEMON YIPEKICHUEM, B COOTBETCTBUH ¢ DeepaIbHbIM
3aKk0HOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 o6pa3oBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe OpHUIHAIBHOTO caliTa 00pa3oBaTeIbHON
OpraHM3anyy B HHOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NHTepHET", a Takke PopMaT MperoCcTaBICHUS Ha HeM 00s3aTeIEHON K
pa3mMerieHuto nHpopmalu 00 00pazoBaTeIbHOM OpraHU3alNH,
yrBepxkaeHnsle [Iprkazom PocoGpHanzopa ot 29.05.2014 N 785

"O6 yTBepKIeHUN TPeOOBaHMNA K CTPYKType OQUITHATIBFHOTO caifTa
00pa3oBaTeNbHON OpraHu3annuy B HHHOPMAIIMOHHO-
TeJIeKOMMYHHUKAIIMOHHOI ceT "NHTepHeT" 1 popmMaTy npeacTaBiIeHus
Ha HeM uHpopMarmn".

ITo mepe n3meHeHus nHMGOpPMAaIIH

Ge
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IpOXOoAsIIMe 0O0yYeHUE IO COCTOSHUIO Ha IOMY (JI€TH-UHBAJIUIbI, HA IOMY) MIEPEYHIO
2. Kareropuu notpebutenei MyHHIIMIATBEHON YCIyTH
dusnueckue auna
3. [Toka3zarenu, XapakTepu3yIomue 00beM U (HIIH) Ka4eCTBO MYHHITUNIATLHON YCITYyTH:
” 3
3.1. IToka3aTenu, XxapakTepru3yrONIMe KaueCTBO MYHUIIMIIAIBHON YCIyTH
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ycnoBus (popmbl) MYHUIUITATIBHON YCITyTH OT YCTaHOBJICHHBIX
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3.2. [lokazaTenu, XapakTepu3yrouue 00beM MyHUIUITAILHON YCIyru

ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep miatsl JonycTtumeble
. 7
XapaKTepU3 YOIl XapaKTepPHU3yIO- obbema MoKasarensi o0bema (uena, Tapud) (BO3MOXHBIC)
coJiepXKaHue LU yCIOBUS MYHULUIIAIBbHON MYHULUIIAJIBHON OTKJIOHEHHUS OT
MYHUIUIIATBHON yCIyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHus MOKa3aTesel KauecTBa
MYHHULUITAIbHOU MYHULIMTIATbHON
6
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4. HopMaTuBHBIE PABOBBIC aKThl, YCTAaHABIMBAIOIIME pa3Mep IIaThl (1eHy, Tapud) 11bo mopsiioK ee (ero) yCTaHOBICHUS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O dKTa

BHU/J HpI/IHHBI_HI/If/'I opra”d JaTta HOMED HaMMCHOBAaHHUEC

1 2 3 4 5

5. Ilopsaok oka3aHus MyHULIMIIAJBHON yCIIYyT'H

5.1. HopMatuBHbI€ NMPaBOBbIE aKThl, PETYIUPYIOIINE MOPSAOK OKa3aHUSI MYHUIIMTIATBHONU YCIYTH
5.1. HopMaTtuBHBIE TTPaBOBBIE aKThI, PETYIUPYIOIINE MOPSIOK OKa3aHUSI MyHUIIUTATBHOU YCIIYTH
®enepanpabiii 3akoH 0T 06.10.2003 Ne 131-®3 "O06 oOuiux npuHIUIAX OPTaHU3aIMHd MECTHOTO caMmoympasieHus B Poccuiickoit denepanmu’

®OenepanbHbiii 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoBannu B Poccuiickoit deneparun”
®enepanbabiii 3akoH 0T 06.10.1999 Ne 184-D3 "O06 oOnIMx NpUHIUIIAX OPTaHU3AIMN 3aKOHOIATEIbHBIX (ITPEICTABUTEIHHBIX) U HCIIOIIHUTEILHBIX OPTaHOB TOCY/apCTBEHHOM B

cyonekToB Poccuiickoit deneparun"

6€

(HaI/IMeHOBaHI/IC, HOMCPp U IaTa HOPMATUBHOI'O IIPABOBOTO aI(Ta)



5.2. Ilopsinok nHpOPMUPOBAHUS TOTEHIIMAIBHBIX TOTPEOUTENEH MYHULIUIIATBHON YCIIYTH

Crioco6 nnpopmupoBaHus

CocraB pa3merniaeMoii nHpopMauu

YacTtota 00HOBIECHUST HHPOPMALIUU

WudopmupoBaHue npu INYHOM OOLICHUH

PaboTHUKY yupeXJeHHUs BO BpeMsl pabOThl yUpEKACHHS B ClIydae
JIMYHOTO OOpAILEHHUS MMOydaTeNeid MyHHIUIAIbHON YCIYTH U (MIIH) UX
poautenei (3aKOHHBIX NPEACTABUTEINIEH) IPEJOCTABIIAIOT HEOOXOIUMBIE
pa3bsCHEeHHs 00 OKa3bIBaEMOW MyHHIUITAIEHON yCIyTe.

ITo mMepe obOpamieHus

[TucemenHoe nHGOPMUPOBAHHUE

WunuBuayansHOE MHCbMEHHOE HH)OPMHUPOBAHKE MIPU OOpAICHUH
rpaXKJaH IMyTeM MOYTOBBIX OTIPABICHUH WU 110 HIEKTPOHHOH moyTe (B
3aBHCHMOCTH OT crioco0a JJOCTaBKU OTBETA, yKa3aHHOTO B TUCbMEHHOM
obparienuu, uim crnocoba odpalieHns 3aMHTEPECOBAHHOTO JIIIA 32
unpopmanuei).

ITo mepe obpamenns

Koncynpranus no tenedony

PaboTHUKY yupeXIeHUS BO BpeMs pabOThl yIPEKACHHS B CIIydae
oOpaleHus moyJyareseii MyHHIUIAaIbHONW YCIIyTH U (MITH) UX
poauTenei (3aKOHHBIX MPEACTABUTEICH)IIO TeNeOHY NPEJOCTABISIOT
HEoOX0MMbIe pa3bsCHEHHUS 00 OKa3bIBAEMOW MYHHIUIIAIILHOHN yCIIyTe.

ITo mepe obpamenns

Wudopmanus B NOMELEHNH U Ha caiiTe
Y4pexAeHUs

WudopmannoHHbIe MaTepHaisl 10 MyHHIUIAIBHON yCiIyTe,
MPEIOCTaBIIEMON YIPEKICHUEM, B COOTBETCTBUH ¢ DeepaIbHbIM
3aKk0HOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 o6pa3oBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe OpHUIHAIBHOTO caliTa 00pa3oBaTeIbHON
OpraHM3anyy B HHOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NHTepHET", a Takke PopMaT MperoCcTaBICHUS Ha HeM 00s3aTeIEHON K
pa3mMerieHuto nHpopmalu 00 00pazoBaTeIbHOM OpraHU3alNH,
yrBepxkaeHnsle [Iprkazom PocoGpHanzopa ot 29.05.2014 N 785

"O6 yTBepKIeHUN TPeOOBaHMNA K CTPYKType OQUITHATIBFHOTO caifTa
00pa3oBaTeNbHON OpraHu3annuy B HHHOPMAIIMOHHO-
TeJIeKOMMYHHUKAIIMOHHOI ceT "NHTepHeT" 1 popmMaTy npeacTaBiIeHus
Ha HeM uHpopMarmn".

ITo mepe n3meHeHus nHMGOpPMAaIIH

ov



Pazmen 9 Kox mo | BA96
oO1Iepoccuiickomy
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IpoxoJie o0ydyeHre N0 COCTOSHUIO Ha IoMy (AeTH 3a ucki. aeteit ¢ OB3 u nereit- MIEPEYHIO
UHBAJIUJIOB, HA IOMY)
2. Kareropuu norpedutesneit MyHUIIMIATBHON yCIyTH
dusnueckue auna
3. [loka3zarenu, XxapakTepu3yromue 00beM U (HJIM) KaueCTBO MYHHUITUTIATIBLHON yCIyTH:
. 3
3.1. IToka3zaTenu, XxapakTepu3yroUMe KaueCTBO MyHUIIMIAIbHON yCIyTH
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3.2. [lokazaTenu, XapakTepu3yrouue 00beM MyHUIUITAILHON YCIyru

ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep miatsl JonycTtumeble
N 7
XapaKTepU3 YOIl XapaKTepPHU3yIO- obbema MoKasarensi o0bema (uena, Tapud) (BO3MOXHBIC)
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4. HopMaTuBHBIE PABOBBIC aKThI, YCTAHABIMBAIOIIME pa3Mep ATkl (1IeHy, Tapud) b0 MOpsIoK ee (ero) yCTaHOBICHUS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BHU]J HpI/IHSIBI_HI/Iﬁ oprad JaTta HOMCp HanMCHOBAaHUC

1 2 3 4 5

144

5. Ilopsaok oka3aHUs MyHULIMIIAJBHON yCIIYT'H

5.1. HopmaTuBHBIE PAaBOBBIE AKTHI, PETYJIUPYIOLIKE MOPSIAOK OKa3aHUSI MYHULIMIIAILHON YCIIYTH
5.1. HopMaTtrBHBIE TPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSAAO0K OKA3aHUS MyHUIIMIIAIBHONW YCIIYyT'H
®enepanbabiii 3akoH 0T 06.10.2003 Ne 131-®D3 "O06 oOuux npuHIUIAX OPTaHU3aIMd MECTHOTO caMmoympasiieHus B Poccuiickoit denepanmun’

®OenepanbHbiii 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoBannu B Poccuiickoit deneparun”
®OenepanbHbiii 3akoH 0T 06.10.1999 Ne 184-D3 "O06 oOuIMX NpUHIMTIAX OPTaHU3AINN 3aKOHOJATEBHBIX (ITPECTABUTEIHHBIX) U HCIIOJIHUTEHHBIX OPTaHOB rOCYAapCTBEHHOH B

cyonexToB Poccuiickoit deneparun"

(HaI/IMeHOBaHI/IC, HOMCPp U 1aTa HOPMATUBHOT'O IIPABOBOTO aKTa)



5.2. Ilopsinok nHpOPMUPOBAHUS TOTEHIIMAIBHBIX TOTPEOUTENEH MYHULIUIIATBHON YCIIYTH

Crioco6 nnpopmupoBaHus

CocraB pa3merniaeMoii nHpopMauu

YacTtota 00HOBIECHUST HHPOPMALIUU

WudopmupoBaHue npu INYHOM OOLICHUH

PaboTHUKY yupeXJeHHUs BO BpeMsl pabOThl yUpEKACHHS B ClIydae
JIMYHOTO OOpAILEHHUS MMOydaTeNeid MyHHIUIAIbHON YCIYTH U (MIIH) UX
poautenei (3aKOHHBIX NPEACTABUTEINIEH) IPEJOCTABIIAIOT HEOOXOIUMBIE
pa3bsCHEeHHs 00 OKa3bIBaEMOW MyHHIUITAIEHON yCIyTe.

ITo mMepe obOpamieHus

[Tucemennoe nHGOPMUPOBAHHUE

WunuBuayansHOE MHCbMEHHOE HH)OPMHUPOBAHKE MIPU OOpAICHUH
rpaXKJaH IMyTeM MOYTOBBIX OTIPABICHUH WU 110 HIEKTPOHHOH moyTe (B
3aBHCHMOCTH OT crioco0a JJOCTaBKU OTBETA, yKa3aHHOTO B TUCbMEHHOM
obparienuu, uim crnocoba odpalieHns 3aMHTEPECOBAHHOTO JTUIA 32
unpopmanuei).

ITo mepe obpamenns

Koncynpranus no tenedony

PaboTHUKY yupeXIeHUS BO BpeMs pabOThl yIPEKACHHS B CIIydae
oOpaleHus moyJyareseii MyHHIUIAaIbHONW YCIIyTH U (MITH) UX
poauTeneil (3aKOHHBIX MPEACTaBUTENEH)IIO TeeOHY IPEIOCTABIISIOT
HEeoOX0MMBbIe Pa3bsICHEHHS 00 OKa3bIBaEMON MYHHUIMITAJILHOM yciyTe.

ITo mepe obpamenns

Wudopmanus B NOMELEHNH U Ha caiiTe
Y4pexAeHUs

WudopmannoHHbIe MaTepHaisl 10 MyHHIUIAIBHON yCiIyTe,
MPEIOCTaBIAEMOHN YUPE)KICHUEM, B COOTBETCTBUH ¢ DenepanbHbIM
3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 oO6pa3oBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe OpHUIHAIBHOTO caliTa 00pa3oBaTeIbHON
OpraHM3anyy B HHOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NHTepHET", a Takke PopMaT MperoCcTaBICHUS Ha HeM 00s3aTeIEHON K
pa3mMerieHuIo HHMopManuu 00 00pazoBaTeIbHON OpraHU3aLH,
yrBepxkaeHnsle [Iprkazom PocoGpHanzopa ot 29.05.2014 N 785

"O6 yTBepKIeHUN TPeOOBaHMNA K CTPYKType OQUITHATIBFHOTO caifTa
00pa3oBaTeNbHON OpraHu3annuy B HHHOPMAIIMOHHO-
TeJIeKOMMYHHUKAIMOHHOI ceTH "NHTepHeT" 1 popMaTy npeacTaBIcHHS
Ha HeM uHpopMarmn".

ITo mepe n3meHeHus HHGOPMAIIH

1%



Pasznen 10

1. HaumeHoBaHME MYHUIIMTIAILHOW YCITYTH Kon mo | bb11

Peanuzanys 0CHOBHBIX 00111€00pa30BaTENbHbIX IPOrPAMM CPEAHEro 00IIero 00pa3oBaHus, o01epoccuiickomy

oOecrnieunBaronas yriy0j1eHHOE U3YUEHHE OTACIbHbIX YYeOHBIX TPEIMETOB, IPEIMETHBIX 0a30BOMY WIH

obnacteit (mpoduiibHOE 00yueHue) PETHOHAIBHOMY

2. Kareropuu notpebuteneid MyHUIIMTAIBHON yCIyTy MIEPEYHIO
du3nyecKue auma

3. [Tokazarenu, xapakTepu3yroIre 00beM U (W) Ka4eCTBO MYHUIIUTIAILHOW YCITYTH:

3.1. TTokasaTelH, XapaKTepH3yIOLIHe Ka9eCTBO MYHHIHIATEHON YCIyTH °

[Tokazarennb, XapaKTepU3YIOIIHIA ITokazatens, IToka3arens kauecTBa 3HayCHUE IMOKa3aTeIIs Jlomyctumblie
CoJIep’)KaHNue MYHUITUTIATBHON yCITyTH XapaKTePU3YIOIHIHA MYHHIIUITAIEHOW YCITYTH KauecTBa (BO3MOXKHBIE) OTKJIOHCHISY
ycnoBust (popmbl) MYHULIUTIATBHON yCIYTH OT YCTaHOBJICHHBIX
o< OKa3aHUs MoKa3aTesie KauyecTBa .
g § MYHULUIIAIBbHON MYHULUIIAJIBHON yCIyTH
g = yCIIyru
,E ); eAMHUIA 5 . .
E g o HU3MCPCHUA a g a a v
=g = no OKEN apq@/\q@/_\ 5 Eé
= g 5 SE|cEE cE & = c 3
§ 8| HaWMeEHO- HAaUMEHO- HAaUMEHO- | HAaMMEHO- | HauMEHO- = § . S2lnEEgloE g & % §
|  Banue BaHUE BaHHE BaHUE BaHHE S s €% | w» | §E § =g % =g % é S
nokasarens® | mokasarens | mokasarens’ HOK&S?- n01<a321- CE = S =l &4 % ); = ); = o 2 =
Tens Tens cE: g ™ § S 4 &
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80211 | He yka3zaHo oOyugaromuecs: | odopasoBarensH | OuHas Hosnst Ipone | 744 |100 100 100 5%
20.99 3a ast IIporpamMma, 06y4alomuxcs, |HT
0.bb HUCKIIOYCHUEM 06ecneqHBanm OCBOHMBIIHNX
;égg}- OGy‘{&IOIIII/IXCH ast OCHOBHYIO
c yrIIyOJICHHOE obmreoOpa3oBare
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3.2. lloka3zaTenu, XapakTepu3yrouue 00beM MYHHIIMIIAJIBHON YCIYru

ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep miatsl Jonyctumele
N 7
XapaKTepU3 YOIl XapaKTepPHU3yIO- obbema MoKasareisi o0bema (uena, Tapud) (BO3MOXHBIE)
coaepKaHue IMHA YCIOBUSA MYHHUIUTIATIBHOU MYHULIMTIATbHON OTKJIOHEHHS OT
MYHULIMTNIAJIBHON YCIIYTH (popmbr) YCIyTH YCIyTH YCTaHOBJIEHHBIX
OKa3aHUs MoKa3arelie KauecTa
MYHHULUITAJIbHOU MYHULIMIIAIbHON
6
o yCIyTH yCIyTH
235
z = CAMHHULA | >3 5
T 3 U3MEpEHus | A o o 2 o o
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=) = Z 8 = 8 z 5
4 & < o o < o o o
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neTen- NIPEAMETO
WHBAJINIO |B,

B OTIETHHBI
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4. HopmaTuBHBIE TPABOBBIE AKThI, YCTAaHABIMBAIOLIME pa3Mep ATkl (LeHY, Tapu]) TuO0 NOPSIOK €€ (ero) yCTaHOBIECHUS

PexBU3UTHI HOPMATUBHOTI'O IIPABOBOT'O aKTa

6y

BHU]J HpI/IHSIBI_HI/Iﬁ oprad JaTta HOMCp HanMCHOBAHUC

1 2 3 4 5

5. Ilopsiiok oka3zaHust MyYHULMIIATBHOW YCIYyTU
5.1. HopmatuBHBIE TPaBOBBIE AKTHI, PErYIUPYIOIINE NOPAJOK OKA3aHNUS MYHULIMIIAIBHON yCIyTH
5.1. HopMaTtrBHBIE TPABOBBIE AKTHI, PETYJIUPYIOIINE MOPSAIOK OKA3aHUS MyHUIIMIIAIBHONW YCIIYTH
Oenepanbhbiii 3aKoH 0T 06.10.2003 Ne 131-®D3 "OO6 o0umx NpuHIKIAX OpraHu3alui MECTHOTO caMmoynpasieHus B Poccuiickoit denepaunn”
Denepanbhblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit @eneparun”
Oenepanbhbiii 3aK0oH 0T 06.10.1999 Ne 184-®3 "OO0 001X NpUHIKIAX OPraHU3aUH 3aKOHOAATEIbHBIX (IPEICTABUTENbHBIX) U UCIIOIHUTENIBHBIX OPraHOB TOCYAapCTBEHHOM B.
cyonexToB Poccuiickoit deneparun"

(HaMMEHOBaHUE, HOMED U JaTa HOPMAaTUBHOI'O IIPaBOBOTO aKTa)



5.2. [lopsiaok nHGOPMUPOBAHUS TOTEHIIMATBHBIX MTOTPEOUTENICH MYHUIUITATHLHON YCITYTH

Crioco6 nnpopmupoBaHus

CocraB pa3merniaeMoii nHpopMauu

YacTtota 00HOBIECHUST HHPOPMALIUU

WudopmupoBaHue npu INYHOM OOLICHUH

PaboTHUKY yupeXJeHHUs BO BpeMsl pabOThl yUpEKACHHS B ClIydae
JIMYHOTO OOpAILEHHUS TTOydaTeNleld MyHHLUITAIbHON YCIYTH U (MITH) HX
poautenei (3aKOHHBIX NPEACTABUTEINIEH) IPEJOCTABIIAIOT HEOOXOIUMBIE
pa3bsCHEeHHs 00 OKa3bIBaEMOW MyHHIUITAIEHON yCIyTe.

ITo mMepe obOpamieHus

[TucemenHoe nHGOPMUPOBAHHUE

WunuBuyansHOE MHCbMEHHOE HH)OPMHUPOBAHUE MTPU 0OpaIeHUH
rpaXKJaH IMyTeM MOYTOBBIX OTIPABICHUH WU 110 HIEKTPOHHOH moyTe (B
3aBHCHMOCTH OT crioco0a JJOCTaBKU OTBETA, yKa3aHHOTO B TUCbMEHHOM
obparieHnu, uim crocoba odpalieHus 3aMHTEPECOBAHHOTO JIUIA 32
unpopmanuei).

ITo mepe obpamenns

Koncynpranus no tenedony

PaboTHUKY yupeXIeHUS BO BpeMs pabOThl yIPEKACHHS B CIIydae
oOpaleHus moyJyareseii MyHHIUIAaIbHONW YCIIyTH U (MITH) UX
poauTenei (3aKOHHBIX MPEACTABUTEICH)IIO TeNeOHY NPEJOCTABISIOT
HEeoOX0MMBbIe Pa3bsICHEHHS 00 OKa3bIBaEMON MYHHUIMITAJILHOM yciyTe.

ITo mepe obpamenns

Wudopmanus B NOMENICHNH U Ha caiiTe
Y4pexAeHUs

WudopmannoHHbIe MaTepHaisl 10 MyHHIUIAIBHON yCiIyTe,
MPEIOCTaBIIEMON YIPEKICHUEM, B COOTBETCTBUH ¢ DeepaIbHbIM
3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 oO6pa3oBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe 0pHIHaIBLHOTO caifTa 00pa3oBaTesIbHOM
OpraHM3anyy B HHOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NHTepHET", a Takke PopMaT MperoCcTaBICHUS Ha HeM 00s3aTeIEHON K
pa3mMerieHuto nHpopmalu 00 00pazoBaTeIbHOM OpraHU3alNH,
yrBepxkaeHnsle [Iprkazom PocoGpHanzopa ot 29.05.2014 N 785

"O6 yTBepKIeHIH TPeOOBaHHH K CTPYKType O(UITHATFHOTO caifTa
00pa3oBaTeNbHON OpraHu3annuy B HHHOPMAIIMOHHO-
TeJIeKOMMYHHUKAIIMOHHOI ceT "NHTepHeT" 1 popmMaTy npeacTaBiIeHus
Ha HeM uHpopMarmn".

ITo mepe n3meHeHus HHGOPMAIIH

0S



Pazmen 11

1. HaumeHoBaHME MYHUIIMTIAILHOW YCITYTH Kon mo | BA88
[IpoBeneHre OPOMEXKYTOYHOW HTOTOBOM aTTECTAllMU JIMIl, OCBAMBAIOIIUX OCHOBHYIO ob1epoccuiickomy
o0pa3oBaTeNbHYIO MporpaMmy B popMe caMmoo0Opa3oBaHMs WU CEMENMHOro oOpa3zoBaHus MO0 0a30BOMY WJIH
00y4YaBIIKXCS N0 HE UMEIOIIEN FOCYAApPCTBEHHON aKKpeIUTaluu 00pa3oBaTeabHOM porpaMMe PETHOHAIBHOMY
HauajbHOE o01iee oOpa3oBaHue HEPEYHIO
2. Kareropuu norpebuteneid MyHUIIMIAIBHON yCIyTru

dusnueckue auna

3. [Tokazarenu, XxapakTepHu3yrole 00beM U (W) KaYeCTBO MYHULIUTIAJILHON YCITYTH:

. 3
3.1. [TokazaTenu, XxapaKTepU3yIOIUe KAYeCTBO MYHUIIUTIATBHONU YCIYTH

19

[Toka3zareinb, XapakTEpU3YIOIIUT [Tokazarens, IToka3zareinb 3HavyeHHE MoKa3aTess Honyctumele
CoJiep>KaHuEe MYHUITUTIAIBHON YCITYTH XapaKTePU3YIOIIHA KauecTBa KayecTBa (BO3MOYKHBIE) OTKIIOHEHHSI
ycioBust (popMbI) MYHUIUTIAIGHON | MyHUIIUTIATBHOW YCITYTH OT YCTaHOBJICHHBIX
o OKa3aHUs YCIIYTH MoKa3aTesel KauecTBa
g § MYHULIMTIAJTbHON MYHHUIUITAIBHOW YCIYTH 6
]
T B YCIIYTH
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3.2. [lokazatenu, XxapakTepu3yroume 00beM MyHUIIMITATLHON YCIyTu
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4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIME pa3Mep aThl (1ieHy, Tapud) a1ubo nopsaok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH]I IIPUHSBIINNA OpPraH naTa HOMED HAauMEHOBAaHHE

€9

1 2 3 4 5

5. IlopsAnok oka3zaHusi MyHULIMIIAJIBHOW YCIIYTH
5.1. HopmatuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAJOK OKA3aHNUS MYHULIMIIAIBHON yCIyTH
5.1. HopMaTtrBHBIE TPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSAAO0K OKA3aHUS MyHUIIMIIAIBHONW YCIIyTH
Oenepanbhbiii 3aKoH 0T 06.10.2003 Ne 131-®D3 "OO6 o0umx NpuHIKIAX OpraHu3alii MECTHOTO caMmoynpasieHus B Poccuiickoit denepaunn”
DenepanbHblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit @eneparun”

Oenepanbhbiii 3aKoH 0T 06.10.1999 Ne 184-®3 "OO6 001X NpUHIKIAX OPraHU3aUH 3aKOHOAATEIIbHBIX (IPEICTABUTENbHBIX) U UCIIOIHUTENBHBIX OPraHOB TOCYAapCTBEHHOM B.
cyonexToB Poccuiickoit deneparun”

(HaI/IMeHOBaHI/IC, HOMCPp U IaTa HOPMATUBHOTI'O IIPABOBOTO aKTa)



5.2. [lopsimok nHGOPMUPOBAHUS TOTEHIIMATBHBIX MOTPEOUTEICH MYHUIIMITATHLHON YCIYTH

Cnoco6 nHGOpMHUPOBAHUS

CocraB pazmemaeMoi nHpopmauu

Yacrora 00HOBIIEHUS HHPOPMALTUH

WudopmupoBaHue Mpu TMIHOM OOIIECHAH

PaboTHHKY yupexIeHUs BO BpeMs pabOThl yUPEKICHNUS B CITydae
JIMYHOTO OOpAIIeHus IMoTyJaTeNiell MyHHAITUITAIFHON YCITyTH | (FITH) UX
poauTeneil (3aKOHHBIX MPEACTaBUTENICH) TPEAOCTABISIOT HEOOXOAUMBIE
pa3bsACHEeHHs 00 OKa3bIBaEMOW MYHHIUITAIEHON yCIyTe.

[To mepe obOpamieHns

[MucemenHOe HHPOPMUPOBAHHE

VunuBunyansHOe MHCBMEHHOE HHPOPMUPOBAaHUE TIPH 0OpaIleHUH
rpaXkIIaH IyTeM IIOYTOBBIX OTHPABICHUN MU IO 3JIEKTPOHHOHU moyute (B
3aBUCUMOCTH OT CII0c00a JOCTaBKU OTBETa, yKa3aHHOT'O B IIMCBMEHHOM
o0pamnieHHy, WK crocoda oOpalleHus 3aHHTEPECOBAHHOTO JIMLA 32
uHpOpMauei).

[To mepe obOpamieHns

Koncynprarus mo teseony

PaboTHuKH ydpexaeHHs BO BpeMsi pabOThl YUpexIeHHs B CIydace
oOpaleHns nonydJaTteneil MyHUIUIaIbHON YCIyTH U (WIN) UX
poxuteneil (3aKOHHBIX IpeCcTaBUTENICH)N0 TeneoHy IPEeaOCTaBIAI0T
HEeoOX0MMbIe Pa3bsICHEHHUS 00 OKa3bIBAEMOW MYHHIUIIAIILHOHN yCIIyTe.

ITo mepe obparienus

Wudopmanus B IOMEICHAN U HA CaiiTe
YapEeXKIEHUS

WHudopmannonHble MaTepralisl IO MyHHIUITAIBLHOH yeiyTe,
MPEIOCTaBIAEMON YUpEKICHUEM, B COOTBETCTBUH ¢ DenepatbHbIM
3aKkoHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 oOpa3oBanuu B PO", ¢
TpeOOBaHUSAMU K CTPYKTYpe OPHUIIMATBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3aIiy B UHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"NuTepHer", a Takke GopMaT MpeIoCTaBICHUS Ha HEM 0053aTeNIbHOM K
pa3mMereHuto nHpopmaru 00 00pazoBaTeIbHON OpraHU3alINH,
yrBepxkaeHHsIe [Iprkazom PocoOpranzopa ot 29.05.2014 N 785

"O06 yTBepkKJeHNH TPeOOBAHUH K CTPYKTYpe OQHINAIBHOTO caiTa
00pa3oBaTeNbHON OPraHu3aly B HHPOPMAIIMOHHO-
TEJICKOMMYHHKALIMOHHOM ceTn "MHTepHeT" U hopmaTy npecTaBieH s
Ha HeM uHpopMarmn".

[To mepe n3menenust HHGOPMAIH

125



Paznen 12

i

1. HaumeHoBaHME MYHUIIMTIAILHOW YCITYTH Kon no | bbO1
[IpoBeneHNe  TOCYNAPCTBCHHOW  WTOTOBOM  aTTECTAlIMM  JIMIL,  OCBAMBAIOUIMX  OCHOBHYVIO 00IIIEePOCCUIICKOMY
00pa3oBaTelIbHYIO NporpaMMmy B (GopMme caMooOpa3oBaHMS WM CEMEHHOIro oOpa3oBaHMs JHOO 0a30BOMY HITH
00yYaBIIUXCSI M0 HE MMECIOIICH T'OCYIAPCTBEHHOW aKKPEAWTAMU 00pa30BaTeIbHOW Iporpamme, PETHOHATBHOMY
OCHOBHOE o01iee oOpa3oBaHue B (opMe, YCTAaHABIMBIMBACMOW OpraHAMH WCIIOTHHTEIBHOW BJIACTH MepeYHIo
cyObekToB PO
2. Kareropuu norpebuteneid MyHUIIMIAIBHON yCIyTu
Puznyeckue Juia
3. [Tokazarenu, XxapakTepHu3yromre 00beM U (W) Ka4eCTBO MYHULIUNIAJILHON YCITYTH:
o 3
3.1. [TokazaTenu, XxapakTepU3yIolre KaueCTBO MYHUITUIIAIbHON yCIIyTH
[Tokazareb, XapaKTepU3YIOIIUI ITokazareb, [Tokazarenb 3HaueHue Mmokas3aTens Jlomyctumblie
CoJIep)KaHUEe MYHUITUTIAIBHON YCITYTH XapaKTePU3YIOIIHIA KauecTBa KayecTBa (BO3MOKHBIC) OTKIIOHCHHSI
ycnoBust (hopmbl) MYHUIUTIATBHON | MYHHUIIMIIATBHON YCIyTH OT YCTaHOBJICHHBIX
o OKa3aHus YCIIyTH MOKa3areei KauecTra
g § MYHULUIIAIBHON MYHHUIUIIAJIBHON YCIyTU 6
S
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3.2. [lokazatenu, XxapakTepu3yroume 00beM MyHUIIMITATLHON YCIyTu
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4. HopMaTuBHBIC PABOBBIEC aKThI, YCTAHABIMBAIOIIKE pa3Mep ATkl (1eHy, Tapud) aubo mopsiioK ee (ero) yCTaHOBICHUS

PexBU3UTHI HOPMATUBHOTI'O IIPABOBOT'O aKTa

BHUJ HpI/IHSIBI_HI/Iﬁ opraH JaTta HOMCD HaMMCHOBAHHC

1 2 3 4 5

5. [lopsaiok okazaHusg MyHULUNIAIBHON yCIyTru
5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUS MYHULIMIIAIBHON YCIIYTH
5.1. HopMaTtuBHBIE TPAaBOBBIE aKThl, PETYIUPYIOIINE MOPSAIOK OKA3aHUSI MyHUIIMIAIBHOU YCIIYTH
Oenepanbhbiii 3aKoH oT 06.10.2003 Ne 131-®D3 "O6 o0mux NpUHIMIAX OpPraHU3allii MECTHOTO caMoynpasieHus B Poccuiickoii denepannun”
®denepanbHblii 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 obpa3oanuu B Poccuiickoit degeparuun"
®denepanbhbiii 3ak0H 0T 06.10.1999 Ne 184-D3 "O0 00uIMX NPUHIIMIIAX OPraHU3AIMU 3aKOHOAATEeIbHBIX (ITPEACTABUTEIbHBIX) U HCIIOJIHUTEIIbHBIX OPTaHOB rOCYAapCTBEHHOH B
cyonektoB Poccuiickoii ®enepaunn”




(HaMMEHOBaHUE, HOMED U JaTa HOPMAaTUBHOI'O IIPaBOBOTO aKTa)
5.2. llopsimok nHGOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENECH MYHUITUTIATBHON YCIYTH

Crioco6 nnpopmMupoBaHus CocraB pa3merniaeMoii nHpopMauu YacTtora 00HOBIEHUST HHPOPMALIUU

WudopmupoBaHue npu JINYHOM OOIICHUH PaboTHUKY yupeXJeHHUs BO BpeMsl pabOThl yUpEKACHHS B ClIydae [To mepe obpaeHus
JIMYHOTO OOpAILeHNUS MMoTydaTeNed MyHHIUIAIbHON YCIYTH U (MIIH) UX
poauTene (3aKOHHBIX MMPEICTABUTEINEH ) MIPEJOCTABIIOT HEOOXOIMMEIE
pa3bsicHeHHsI 00 OKa3bIBaeMON MYHHUIATIAIEHON yCIIyTe.

[MucemenHOE MHPOPMUPOBAaHUE WuauBuyanbHOe MICEMEHHOE HH(OPMUPOBAaHUE IPH 00palieHnn ITo mepe obpareHus
rpax/iaH IMyTeM MOYTOBBIX OTIPABJICHUH MM TI0 3JIEKTPOHHOM mouTte (B
3aBHCHMOCTH OT Ccrioco0a JOCTaBKU OTBETA, yKa3aHHOTO B TUCbMEHHOM
obpariennu, uim crocoda obpalieHns 3aMHTEPECOBAHHOTO JTUIA 32
undopmanmei).

Koncynpranus mo tesnedony PaboTHUKY yupeXIeHHUS BO BpeMs pabOThl yIPEKACHHS B CIIydae ITo mepe obpamenns
oOpalneHus moydyaresieii MyHHIUIAaIbHONW YCIIyTH U (MITH) UX

poauTeneil (3aKOHHBIX MPEACTABUTEINECH)IIO TeNeOHY NPEJOCTABISIOT
HEO0OX0/IMMBbIE Pa3bsICHEHHS 00 OKa3bIBAEMOW MYHUIUIIAIILHOM yCIIyTe.

Wudopmanus B NOMENEHUH U Ha caiiTe WudopmannoHHbIe MaTepHaisl 10 MyHHIUIAIBHON yCiIyTe, ITo mepe n3meHeHus HHGOpPMAITIH
YUpEKACHUS HPEJOCTABIIIEMON YUPEXKIECHUEM, B COOTBETCTBUU ¢ DeepatbHbIM
3ak0HOM OT 29.12.2012 Ne 273-®3 "3akon 00 oOpazoBanuu B PD", ¢
TpeOOBaHUAMH K CTPYKTYpe OpHUIHAIBHOTO caliTa 00pa3oBaTeIbHOM
OpraHM3anyy B HHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NHTepHET", a Takke PopMaT MperoCcTaBICHUS Ha HeM 00s3aTeIEHON K
pasMeneHno nHGopMaIi 06 00pa3oBaTeIbHON OPTaHU3AIHH,
yrBepxkaeHnble [Ipukasom Pocobpramzopa ot 29.05.2014 N 785

"O6 yTBepKIeHUN TPEOOBaHMNA K CTPYKType OQUITNATIBFHOTO caifTa
00pa3oBaTeNbHON OpraHu3anuy B HHHOPMAIIMOHHO-
TeJIeKOMMYHHUKAIMOHHOI ceT "NHTepHeT" 1 popmMaTy npeacTaBiIeHus
Ha HeM uH(popmarun".
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Pasznen 13

69

1. HaumeHoBaHME MYHUIIMTIAILHOW YCITYTH Kon o | bb16
IIpoBeneHne  roCcylapCTBEHHOW  WTOTOBOW  ATTECTAllMM  JIMIL OCBAMBAIOIINX  OCHOBHYIO oO1epoccuiickomy
o0pa3oBaTeNbHYIO0 IporpaMmy B ¢dopMme caMooOpa3oBaHUsd WM CEMEWHOro obOpa3oBaHus JH00 0a30BOMY MJIH
o0yuaBIIMXCA 110 HE HUMEIOIEH TroCYNapCTBEHHOM aKKpeauTaluy o0pa3oBaTesbHOM Iporpamme, pErHOHATBEHOMY
cpeaHee obuiee obOpa3oBaHue, B ¢GopMe, YCTaHABIMBAEMOW OpraHaMu MCIOJHUTEIbHOM BJIACTH IEepEUHIO
cyobekToB PO
2. Kareropuu notpebutenieid MyHUIIUTAIBHON yCIyTH
PusnyeckKue auia
3. [Tokazarenu, xapakTepu3yroIre 00beM U (WIKM) Ka4eCTBO MYHUIIUTIAILHOW YCITYTH:
. 3
3.1. IToka3arenn, XxapakTepU3yIOIIME KAYECTBO MYHULIUITAIIBHOW YCIyTH
[Toxazarenb, XapaKTepU3yIOIIHMA Ilokazarens, IToxazarens 3HaueHue nokasaTesns Jomnyctumslie
coJiep’KaHue MYHUIIUNIAIbHON YCIyTH XapaKTepU3 YoM KayecTBa KauecTBa (BO3MOYKHBIE) OTKJIOHEHMSI
ycnoBus (popmbl) MYHHUIMIIAJBHOW | MyHUIIMIIAIIBHOM YCIIyTH OT YCTaHOBJIEHHBIX
o OKa3aHus yCIIyTH MoKa3aresien KauecTna
g § MYHULUIIAIBHON MYHHUIUIIAJIBHON YCIyTU 6
)
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3.2. IlokazaTenu, xapakTepu3yrime 00beM MyHUIIUTATBHON YCIyTH
Iloka3arens, ITokasarens, [Toka3zarens 3HaueHue Pa3smep miiatel JlomycTtumele
XapaKTepU3YIOIIHA XapaKTepU3yIo- obbema MoKazaTesi oobema (uena, Tapud) ’ (BO3MOXHBIC)
CoJIepXKaHue U yCTIOBUS MYHUIUTIATBEHON MYHUIUTIATEHON OTKJIOHEHHSI OT
MYHULUIIAJIBHON yCIyru (popmbr) yCIIYTH YCIIYTH YCTaHOBJIEHHBIX
OKa3aHus MoKa3aTesiei KauecTBa
MYHHULUITAJIBHOU MYHULIMTIIAIBHON
o~ YCIIYTH ycnym6
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4. HopmatuBHBIC TPABOBBIC AKThI, YCTAHABIMBAIOIIME pa3Mep miaaThl (1ieHy, Tapud) 1ubo mopsiiok ee (ero) yCTaHOBICHUS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BUJT

MPUHSABIINN OpraH

Jara

HOMEp

HanMCHOBAHUC

2

3

4

5

19



5. Ilopsaok OKka3aHus MyHULMIIAJBHON yCIIYyI'H
5.1. HopMatuBHBI€ PABOBBIE aKThl, PETYIUPYIOIIUE MOPSAOK OKa3aHUSI MYHUIIMTIATIBHOW YCIYTH
5.1. HopMatuBHbBI€ TPAaBOBBIE aKThl, PErYIUPYIOIIUE MOPSAIOK OKA3aHUSI MyHUIIUTIATBHOU YCIIYTH
®enepanpusbiii 3akoH 0T 06.10.2003 Ne 131-®3 "O6 oOmiux npuHIUIAX OPTaHU3aIllMHd MECTHOTO caMmoympasieHus B Poccuiickoit denepanmn’

®denepanbHbIi 3ak0H 0T 29.12.2012 Ne 273-®3 "O6 obpazosanuu B Poccutickoit deneparun”
®enepanpubiii 3ak0H 0T 06.10.1999 Ne 184-D3 "O6 oOuix NprUHIUNAX OPTaHU3AIINH 3aKOHOAATEHHBIX (ITPECTABUTEIHHBIX) U HCIIOHUTEFHBIX OPTaHOB TOCY/IapCTBEHHOMH B

cyonexToB Poccuiickoit deneparun"

(HamMeHOBaHWe, HOMEP U JJaTa HOPMATUBHOTO TIPABOBOTO AKTA)

29



5.2. llopsinok nHPOPMUPOBAaHUS MOTEHIIMAIBHBIX TOTPEOUTENEH MYHULIMTIIATBHON YCIYTH

Cnoco6 nHGOpMHUPOBAHUS

CocraB pazmemaeMoi nHpopmauu

Yacrora 00HOBIIEHUS HHPOPMALTUH

WudopmupoBaHue Mpu TMIHOM OOIIECHAH

PaboTHHKY yupexIeHUs BO BpeMs pabOThl yUPEKICHNUS B CITydae
JIMYHOTO OOpAIIeHus IMoTyJaTeNiell MyHHAITUITAIFHON YCITyTH | (FITH) UX
poauTeneil (3aKOHHBIX MPEACTaBUTENICH) TPEAOCTABISIOT HEOOXOAUMBIE
pa3bsACHEeHHs 00 OKa3bIBaEMOW MYHHIUITAIEHON yCIyTe.

[To mepe obOpamieHns

[MucemenHOe HHPOPMUPOBAHHE

VunuBunyansHOe MHCBMEHHOE HHPOPMUPOBAaHUE TIPH 0OpaIleHUH
rpaXkIIaH IyTeM IIOYTOBBIX OTHPABICHUN MU IO 3JIEKTPOHHOHU moyute (B
3aBUCUMOCTH OT CII0c00a JOCTaBKU OTBETa, yKa3aHHOT'O B IIMCBMEHHOM
o0pamnieHHy, WK crocoda oOpalleHus 3aHHTEPECOBAHHOTO JIMLA 32
uHpOpMauei).

[To mepe obOpamieHns

Koncynprarus mo teseony

PaboTHuKH ydpexaeHHs BO BpeMsi pabOThl YUpexIeHHs B CIydace
oOpaleHns nonydJaTteneil MyHUIUIaIbHON YCIyTH U (WIN) UX
poxuteneil (3aKOHHBIX IpeCcTaBUTENICH)N0 TeneoHy IPEeaOCTaBIAI0T
HEeoOX0MMbIe Pa3bsICHEHHUS 00 OKa3bIBAEMOW MYHHIUIIAIILHOHN yCIIyTe.

ITo mepe obparienus

Wudopmanus B IOMEICHAN U HA CaiiTe
YapEeXKIEHUS

WHudopmannonHble MaTepralisl IO MyHHIUITAIBLHOH yeiyTe,
MPEIOCTaBIAEMON YUpEKICHUEM, B COOTBETCTBUH ¢ DenepatbHbIM
3aKkoHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 oOpa3oBanuu B PO", ¢
TpeOOBaHUSAMU K CTPYKTYpe OPHUIIMATBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3aIiy B UHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"NuTepHer", a Takke GopMaT MpeIoCTaBICHUS Ha HEM 0053aTeNIbHOM K
pa3mMereHuto nHpopmaru 00 00pazoBaTeIbHON OpraHU3alINH,
yrBepxkaeHHsIe [Iprkazom PocoOpranzopa ot 29.05.2014 N 785

"O06 yTBepkKJeHNH TPeOOBAHUH K CTPYKTYpe OQHINAIBHOTO caiTa
00pa3oBaTeNbHON OPraHu3aly B HHPOPMAIIMOHHO-
TEJICKOMMYHHKALIMOHHOM ceTn "MHTepHeT" U hopmaTy npecTaBieH s
Ha HeM uHpopMarmn".

[To mepe n3meneHust HHGOPMAIIH

€9



Paznpen 14

1. HaumeHoBaHME MYHUIIMTIAILHOW YCITYTH Kon mo | BA88
[IpoBeneHre OPOMEXKYTOYHOW HTOTOBOM aTTECTAllMU JIMIl, OCBAMBAIOIIUX OCHOBHYIO ob1epoccuiickomy
o0pa3oBaTeNbHYIO MporpaMmy B popMe caMmoo0Opa3oBaHMs WU CEMENMHOro oOpa3zoBaHus MO0 0a30BOMY WJIH
OoOy4YaBIIMXCS 1O HE WMEIONIEH TrOoCyIapCTBEHHOW aKKpPEAMTAlUKU 00pa3oBaATEIbHOU pPEruoHaIBHOMY
nporpamme, oOyyaroniyecs ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSIMM 3710poBbsi (OB3), HauanbHOE HEPEYHIO

o01iiee 0OpazoBaHue
2. Kareropuu norpedurteneil MyHUIIMIAIBHON yCIyTH
duznyueckue auna

3. [Tokazarenu, XxapakTepHu3yrolre 00beM U (WIH) Ka4eCTBO MYHULIUIIAJILHON YCITYTH:

. 3
3.1. [TokazaTenu, XxapaKTepU3yIOIUe KaYeCTBO MYHUIIUTIATHHONU YCIYTH

¥9

IToka3arens, XapakTepU3yrO Ui [Tokazarens, [Toka3zareinb 3HavyeHHE MoKa3aTess Honyctumele
coJiepKaHUuEe MYHUIIUNIATbHON YCIyTH XapaKTepU3yIOLIUN KauecTBa KauecTBa (BO3MOKHBIE) OTKIIOHEHHSI
ycioBus (popMBI) MYHUITUTIATLHON | MyHUITUTIATBHOW YCITYTH OT YCTAaHOBJICHHBIX
as OKa3aHUs YCIIYTH MoKa3aTese KauecTBa
g § MYHULUIIAJIBHON MYHULUIIAJIBHON yCIyTH 6
S
2 E YCIIYTH
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3.2. [lokazaTenu, XxapakTepu3yroume 00beM MyHUIIMITATLHON YCIyTu

(v

YHUKAJIbHBIN HOMED
peecTpoBoOi 3anucu

4

ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep miatsl JonycTtumeble
. 7
XapaKTepU3YIOLIHM XapaKTepu3ylo- o0bema mokasaress oobema (uena, Tapud) (BO3MOKHBIE)
co/iepXKaHue U yCI0BUS MYHULUIIAIbHON MYHULUIIAJIBbHON OTKJIOHEHHSI OT
MYHUIUIIATBEHON yCIyTH (popmbr) YCIIYTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHus MOKa3aTesel KauecTBa
MYHHUIUITAIbHOU MYHULIMTIAJTbHOK
6
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

802111 |Ob6yuaromg HE Yucno |Enunm | 642 |2 0 0 20%
0.99.0. |mecsc yKa3aHo npome | 1a
BA88AA | orpannue KyTOU
02000 |HHBIMH HBIX
BO3MOKHO UTOTOB
CTAMH BIX
3JI0pOBBS aTTecT
(OB3) armn

4. HopmatuBHBIE TPaBOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep iaThl (1ieHy, Tapud) a1ubo mopsaok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa
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BH]I IIPUHSBIINNA OpPraH nara HOMED HAaUMEHOBAaHHE

1 2 3 4 5

5. Ilopsnok oka3aHus MyHULIMIIAJILHON YCIIYT'H
5.1. HopmatuBHBIE TPaBOBBIE AKTHI, PErYIUPYIOIINE NOPAJOK OKA3aHUS MYHULIMIIAIBHON yCIyTH
5.1. HopMaTtrBHBIE TPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSAIOK OKA3aHUS MyHUIIMIAIBHONW YCIIYTH
Oenepanbhbiii 3aKoH 0T 06.10.2003 Ne 131-®D3 "OO6 o0umx NpuHIKIAX OpraHu3alii MECTHOTO camoynpasieHus B Poccuiickoit denepaunn”
®denepanbHblii 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 obpasoanuu B Poccuiickoit deaeparuun"
Oenepanbhbiii 3aK0H 0T 06.10.1999 Ne 184-®3 "OO0 001X NpUHIKIAX OPraHU3aUH 3aKOHOAATEIbHBIX (IPEACTABUTENbHBIX) U UCIIOIHUTENBHBIX OPraHOB TOCYAapCTBEHHOM B.
cyonexToB Poccuiickoit deneparun”

(HaI/IMeHOBaHI/IC, HOMCPp U IaTa HOPMATUBHOT'O IIPABOBOTO aKTa)



5.2. [lopsimok nHGOPMUPOBAHUS TOTEHIIMATBHBIX MOTPEOUTENICH MYHUIIMIIATHHON YCIYTH

Cnoco6 nHGOpMHUPOBAHUS

CocraB pazmemaeMoi nHpopmauu

Yacrora 00HOBIIEHUS HHPOPMALTUH

WudopmupoBaHue Mpu TMIHOM OOIIECHAH

PaboTHHKY yupexIeHUs BO BpeMs pabOThl yUPEKICHNUS B CITydae
JIMYHOTO OOpAIIeHus IMoTyJaTeNiell MyHHAITUITAIFHON YCITyTH | (FITH) UX
poauTeneil (3aKOHHBIX MPEACTaBUTENICH) TPEAOCTABISIOT HEOOXOAUMBIE
pa3bsACHEeHHs 00 OKa3bIBaEMOW MYHHIUITAIEHON yCIyTe.

[To mepe obOpamieHns

[MucemenHOe HHPOPMUPOBAHHE

VunuBunyansHOe MHCBMEHHOE HHPOPMUPOBAaHUE TIPH 0OpaIleHUH
rpaXkIIaH IyTeM IIOYTOBBIX OTHPABICHUN MU IO 3JIEKTPOHHOHU moyute (B
3aBUCUMOCTH OT CII0c00a JOCTaBKU OTBETa, yKa3aHHOT'O B IIMCBMEHHOM
o0pamnieHHy, WK crocoda oOpalleHus 3aHHTEPECOBAHHOTO JIMLA 32
uHpOpMauei).

[To mepe obOpamieHns

Koncynprarus mo teseony

PaboTHuKH ydpexaeHHs BO BpeMsi pabOThl YUpexIeHHs B CIydace
oOpaleHns nonydJaTteneil MyHUIUIaIbHON YCIyTH U (WIN) UX
poxuteneil (3aKOHHBIX IpeCcTaBUTENICH)N0 TeneoHy IPEeaOCTaBIAI0T
HEeoOX0MMbIe Pa3bsICHEHHUS 00 OKa3bIBAEMOW MYHHIUIIAIILHOHN yCIIyTe.

ITo mepe obparienus

Wudopmanus B IOMEICHAN U HA CaiiTe
YapEeXKIEHUS

WHudopmannonHble MaTepralisl IO MyHHIUITAIBLHOH yeiyTe,
MPEIOCTaBIAEMON YUpEKICHUEM, B COOTBETCTBUH ¢ DenepatbHbIM
3aKkoHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 oOpa3oBanuu B PO", ¢
TpeOOBaHUSAMU K CTPYKTYpe OPHUIIMATBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3aIiy B UHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"NuTepHer", a Takke GopMaT MpeIoCTaBICHUS Ha HEM 0053aTeNIbHOM K
pa3mMereHuto nHpopmaru 00 00pazoBaTeIbHON OpraHU3alINH,
yrBepxkaeHHsIe [Iprkazom PocoOpranzopa ot 29.05.2014 N 785

"O06 yTBepkKJeHNH TPeOOBAHUH K CTPYKTYpe OQHINAIBHOTO caiTa
00pa3oBaTeNbHON OPraHu3aly B HHPOPMAIIMOHHO-
TEJICKOMMYHHKALIMOHHOM ceTn "MHTepHeT" U hopmaTy npecTaBieH s
Ha HeM uHpopMarmn".

[To mepe n3meneHust HHGOPMAIIH
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Yacts 2. l'[poqne CBCACHUA O MYHUIIUTIAJIBbHOM 3aJaHUHA 8

1. OcHoBaHUS JUISI JOCPOYHOTO MPEKPAIICHHS BBIMOTHEHUS MYHHUITUIIAIBHOTO 3aaHUs JIMKBUOAIUS YVUPEKICHUS, PEOPraHu3aIus
VUpEKICHUS, OKOHYAHHE IMEpHOoJa ACHUCTBHUSI JHIEH3MH Ha OPEJAOCTAaBICHUE MYHHMIMIIAIBHON YCIYIHM, OKOHYAHHE IEpUOJa AEUCTBUSI
CBUJIETEJIHCTBA 00 aKKpEAUTAIIMY MYHHUIIMIIAILHOTO YUPEXKIACHUs, HHbIE OCHOBAHHUS, IIPEAYCMOTPEHHBIE (heaepabHbIMUA, PETHOHAILHBIMHU
M MYHUIMIIAILHBIMA HOPMATHUBHBIMU IPABOBBIMH aKTaAMHU

2. Wnas undopmanmsa, HeoOXoaumas IJIs BBITOJHECHHS (KOHTPOJS 3a BBIMOJHEHHEM) MYHUIMITAJIBHOTO 3adaHus _B ciydae, eciu
(bakTHueckne 00bEeMHEIE U KAUECTBEHHBIE MOKA3aTEIM BLINOJHEHUS MYHUIIMIIAILHOTO 3aJaHHs 10 PE3YIbTaTaM JIEBITU MECSIIEB TEKYIIETO
(bMHAHCOBOrO TroJa OTIMYAIOTCA OT IUIAHOBBIX C MPEBLIINIEHHEM MPEACILHBIX MOKAa3aTeleH, VTBEPKIACHHBLIX JlemapTaMeHTOM,
YopasiaeHueM oOpaszoBanust GOpMHPYETCS HOBOE MYHHUMIIAILHOE 3aJaHHe JUId VUIPEKICHHUS C COOTBETCTBYIOIIMMH H3MEHEHHUSIMHU
00beMOB M(MJIM) KauecTBa OKasaHusa yciayru (BelmoaHenus padot). K HoBomy MyHUIIMIAIEHOMY 3aJaHUI0 NPUJIATAETCS. MOSICHUTEIbHAS
3al0MCKa ¢ JaHHBIMU 00 m3MeHeHusxX. C Henplo KOHTPOJS 3a BBIINOJHEHHEM MVYHUIIMNAJILHOIO 33JaHUsl HMCHOJb3YETCS TEKVIIMUA U
HUTOTOBBIN KOHTPOJIb B paMKax BHYTPEHHETO (hMHAHCOBOI'O KOHTPOJISI U TEMATUYECKUI
KOHTPOJIb.

3. [Topsimok KOHTPOJIS 32 BHITIOJIHEHUEM MYHUIIUIIAILHOTO 3aaHus

®opmMa KOHTPOJIA [IepnonnuHOCTH Opransl rocy1apcTBEHHOM BJIACTH, OCYILECTBIISIOLINE
KOHTPOJIb 3a BBIIIOJTHEHUEM MYHHUIUIIATIbHOTO
3a/laHus
1 2 3
Texymuii KOHTPOJIb, BHYTPEHHUN TPH pasa B IOJ 10 UTOraM U pe3yJibTaTaM ynpasieHue oobpasoBanus Bepx-Hcerckoro paiiona
(UHAHCOBBIN KOHTPOJIb peannzanuu MyHUIIMIIaabHOTO 3a1anHus 3a | JlemapramenTta oOpa3oBaHusi AIMUHUCTpPALlUU TOopoja
TPH, LIECTh, JEBATH MECALICB TEKYILIETO ExatepunOypra

dbuHaHCOBOTO TONA

HToroBssiii KOHTPOJIb, BHYTPECHHUN OJIMH pa3 B IO I10 UTOTaM U pe3yJibTaTam VYnpasnenue obpazoBanus Bepx-Hcerckoro paiiona
(UHaHCOBBIN KOHTPOJIb peannzanuu MyHUIMNaapHOTO 3a1anHus 3a | JlemapramenTta oOpa3oBaHusi AIMUHUCTPALUU TOpoja
JBEHA/IIaTh MECALIEB TEKYILETO ExatepunOypra

(uHaHCOBOIO roja
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Tem

ariueckuil KOHTPOR

. My ropona
"He yalle 0JIHOro pasa B roji B paMKax "[lenapTaMeHT 06pa3oBaHys ApMuHHCTPAll P
YTBEPKIEHHOTO Ha rof miana pabotsl wiw | EkarepunOypra;

no (akTy nocTynuBmmx obparieHuii o

HapyleHUsX (HUHAHCOBOH NesITeILHOCTH

He yallle O/IHOro pa3a B 1BA rofa B paMkax | JlenaprameHT ¢piHaHCcoB AIMUHHCTPALAH TOpoia
yTBEpIKAEHHOTO Ha ToJl 1aHa paboTsi ki | ExatepunGypra, KOHTpoIbHO-PEBH3HOHHOC

no (axty noctynuBuHx obpatieHui o ynpasieHue AJIMHHHCTPALlHH ropoaa =
HapylIeHHUAX (HHAHCOBOMH JesTeNbHOCTH " Exarepunbypra, CuérHas nanara ExatepuHOYpPrcKoH

ropoackoi Jlymsr"

4. TpeboaHust K OTUCTHOCTH O BLIIIOJHCHHUH MYHHLHNIATBLHOIO 3a1aHus

MenosiHUTEeIb MYHHLMIAIBHOTO 3aJlJaHusl  NPEeACTaBIsICT B

ynpaenenne obpazosanust Bepx-Mcetckoro paitona Jlenapramenta oOpa3oBanus AIMUHHCTpaLUMKM Topoja Exkarepunbypra otder 00

HCNOMHEHHH MYHMUMITAILHOIO 3aj1aiimi.  d

TaK¥Ke MOACHHUTENBLHYIO 3allHCKY O pesviibTaTaxX MCIOJHEHHA MYHHWIIMIIAJIBHOIO 3da/1dHHI

CHEKBAPTAILHO M 1O PE3VIILTATAM TCKYILIETO I])i'IIILIIIC()BOI'() rofia.

4.1. leprounocTs npeacTaBIenus OTUCTOB O BbINMOJHEHHH MYHHLMIAILHOTO 3a1aHus 3a TPH. LLIECTL, JAEBSTh MeECslleB U I10

E3VJIbTaTaM TEeKY IO (PHHAHCOBOIO 1ojaa ) ~ o

4.2. Cpoknt OPEACTARICHHS OTUCTOR O BLITIONHCHHH MYHHIIHTIABHOTO 3aaHHs 05 yucya Mecsilia, ciaeayOIero 3a OTYETHBLIM
m@m{h““ - - - - R . 4 y, == — =
] 1 OT4yer 32 COOTBEICTBYROUIMHA HHAHCOBBIH  1ojl B cpok go 10

. 1 &b p JI HOAOps  Tekylero ¢GuHAHCOBOTO
-_‘—_‘—_'_‘_‘——
43 T - -

. Uupie TPEOOBANUS K OT4HC I HGUTH O BLITTOTHEHAN MYHHIIMIIAILHOIO 3a0alus

Wunre HOKa3zaTeni. CRAZAHHBIC C BBLITIQJTHCHHEM MYHHI-IHW_—_____—_'—‘__‘_—‘—-

3a/1aHus 9

- _______\_\_\_

1TOJ1L II-ICﬁ

Muuyryna J1. B,
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